RidershiE Table Notes
e Line 19: Note the December 2020 Fixed Route This is most likely based on seasonality, but still
Ridership was only down 20% from 2019, while  seems notable if you look at the general trend
the Fiscal year is down 30%. upward from April 2020 on the "Fixed Route
Ridership Change" graph

Fixed Route Ridership Change 2019 to 2020 (percent)
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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

Dec % FY2020 % Dec FY2019 Dec FY2018
2020 Change To Date Change 2019 To Date 2018 To Date
Passengers
Fixed Route
Adult Cash 0 -100.0% 0 -100.0% 7,589 50,770 7,550 54,936
24Hr 9 -99.9% 60 -99.9% 11,031 75,278 10,270 70,587
Annual 0 -100.0% 0 -100.0% 591 3,332 460 3,648
Full Fare Subtotal 9 -100.0% 60 -100.0% 19,211 129,380 18,280 129,171
Reduced 0 -100.0% 0 -100.0% 27,270 186,664 25,815 176,161
24Hr Reduced 0 -100.0% 0 -100.0% 14,483 103,782 13,087 90,772
Reduced Subtotal 0 -100.0% 0 -100.0% 41,753 290,446 38,902 266,933
Student 9 -99.9% 32  -100.0% 10,433 89,075 13,273 96,913
Student 24Hr 0 -100.0% 0 -100.0% 695 2,799 448 2,717
Student Subtotal 9 -99.9% 32  -100.0% 11,128 91,874 13,721 99,630
Washburn 1  -100.0% 4 -100.0% 2,258 19,448 2,654 20,190
City Employees 1 -99.0% 17  -82.7% 98 98 92 92
Flex 24 -33.3% 231 24.2% 36 186 66 331
Promotions 2,464 13589% 11,729 54.9% 18 7,572 100 12,194
Freedom Pass 2 -99.7% 6 -99.9% 634 5,434 518 4,504
Other Non-Rev (includes ride-
through) 69,473  345.7% 424,681 384.1% 15,589 87,725 25,164 98,467
Non-Revenue Subtotal 71,939  342.9% 436,416 333.2% 16,241 100,731 25,782 115,165
Total Fixed Route 71,983 -20.6% 436,760 -30.9% 90,627 632,065 99,405 631,420
Paratransit
TMTA Operated 1,031 -43.8% 5,351 -55.1% 1,835 11,913 1,776 10,668
Ambulatory 110 17.0% 375 -40.8% 94 633 103 630
Wheelchair 769 -51.1% 4,204 -59.5% 1,572 10,369 1,487 8,987
PCA 152 -10.1% 772 -15.3% 169 911 186 1,051
Taxi Service 1,598 -35.5% 11,690 -24.7% 2,478 15,533 2,020 13,655
Ambulatory 1,283 -39.1% 9,143 -33.8% 2,106 13,817 1,940 13,087
Wheelchair 192 -20.0% 1,571 38.4% 240 1,135 0 0
PCA 123 -6.8% 976 68.0% 132 581 80 568
Total Paratransit 2,629 -39.0% 17,041 -37.9% 4,313 27,446 3,796 24,323
Revenue Hours
Fixed Route 4,543 4.3% 27,918 -16.6% 4,358 33,488 5,575 34,588
TMTA Paratransit 520 -36.1% 2,522 -52.6% 814 5,322 861 4,872
Taxi Paratransit 336 -47.1% 2,526 -38.1% 635 4,082 577 3,821
Total Revenue Hours 5,399 -7.0% 32,966 -23.1% 5,807 42,893 7,013 43,281
Revenue Miles
Fixed Route 76,577 13.0% 442,960 -3.8% 67,770 460,271 76,377 467,073
TMTA Paratransit 6,456 -38.6% 33,328 -55.1% 10,510 74,209 11,057 67,137
Taxi Paratransit 5,846 -42.2% 41,794 -35.5% 10,120 64,826 9,206 60,534
Total Revenue Miles 88,879 0.5% 518,082 -13.6% 88,400 599,305 96,640 594,744
Speed MPH
Fixed Route 16.9 8.4% 15.6 13.7
TMTA Paratransit 124 -3.9% 12.9 12.8
Taxi Paratransit 17.4 9.2% 15.9 16.0






