Ridership Table Notes

Line 15: Promotions rides down from past
years despite “Vet Ride Free” in November
Line 17: Includes 4,577 free election days rides
Line 19: Fixed-route ridership for YTD FY 2020

is up 1.9% over last year.

e Wheelchair trips continue to rise. Total YTD FY

2020is 9,627, up 19% from FY 2019.

e USD 501 pass usage YTD FY 2020 is 54,357,

down 8% from FY2019.

e Total fixed route and paratransit trips provided

in CY 2019 are projected to exceed 1,300,000,
up from 1,280,600 in CY 2018.
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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

Nov % FY2020 % Nov FY2019 Nov FY2018
2019 Change To Date Change 2018 To Date 2017 To Date
Passengers
Fixed Route
Adult Cash 7,468 -12.9% 43,181 -8.9% 8,577 47,386 11,651 59,141
24Hr 11,492 17.0% 64,247 6.5% 9,821 60,317 11,868 63,884
Annual 493 -9.0% 2,741 -14.0% 542 3,188 373 2,338
Full Fare Subtotal 19,453 2.7% 110,169 -0.7% 18,940 110,891 23,892 125,363
Reduced 25,544 4.9% 159,394 6.0% 24,349 150,346 26,024 142,136
24Hr Reduced 16,073 28.1% 89,299 15.0% 11,769 77,685 9,315 55,951
Reduced Subtotal 40,617 12.5% 248,693 9.1% 36,118 228,031 35,339 198,087
Student 13,335 -7.4% 78,642 -6.0% 14,405 83,640 18,244 90,413
Student 24Hr 533 3.5% 2,104 -7.3% 515 2,269 815 2,251
Student Subtotal 13,868 -7.1% 80,746 -6.0% 14,920 85,909 19,059 92,664
Washburn 3,410 -4.7% 17,190 -2.0% 3,579 17,536 5,190 25,890
City Employees 134  -32.7% 648 225.6% 199 199 0 0
Flex 2 -97.4% 150 -43.4% 77 265 65 195
Promotions 6,321 -18.5% 7,554 -37.5% 7,755 12,094 7,605 10,617
Freedom Pass 711 12.7% 4,800 20.4% 631 3,986 739 3,609
Other Non-Rev (includes ride-
through) 16,047 -12.9% 72,136 -1.6% 18,423 73,303 13,188 73,174
Non-Revenue Subtotal 23,079 -13.9% 84,490 -5.5% 26,809 89,383 21,532 87,400
Total Fixed Route 100,563 0.1% 542,086 1.9% 100,443 532,015 105,077 529,599
Paratransit
TMTA Operated 1,994 9.9% 10,078 13.3% 1,814 8,892 1,871 9,143
Ambulatory 124 22.8% 539 2.3% 101 527 312 1,626
Wheelchair 1,711 13.2% 8,797 17.3% 1,512 7,500 1,376 6,746
PCA 159 -20.9% 742 -14.2% 201 865 183 871
Taxi Service 2,477 4.8% 13,055 6.5% 2,364 12,254 1,948 10,321
Ambulatory 2,165 2.0% 11,711 5.1% 2,123 11,147 1,863 9,815
Wheelchair 184 21.9% 895 44.6% 151 619 0 0
PCA 128 42.2% 449 -8.0% 90 488 85 506
Total Paratransit 4,471 7.0% 23,133 9.4% 4,178 21,146 3,819 19,464
Revenue Hours
Fixed Route 4,768 -1.9% 25,353 0.5% 4,862 25,214 4,835 25,012
TMTA Paratransit 877 11.2% 4,509 12.4% 789 4,011 845 4,065
Taxi Paratransit 602 0.5% 3,447 6.3% 599 3,244 546 2,591
Total Revenue Hours 6,247 0.0% 33,308 2.6% 6,250 32,470 6,226 31,668
Revenue Miles
Fixed Route 73,742 -1.7% 378,769 0.9% 75,038 375,392 71,995 374,723
TMTA Paratransit 14,014 35.4% 63,699 13.6% 10,353 56,080 11,480 54,042
Taxi Paratransit 9,698 4.0% 54,706 6.6% 9,323 51,329 8,234 43,875
Total Revenue Miles 97,454 2.9% 497,173 3.0% 94,713 482,800 91,709 472,640




