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2. Ability to Fulfill Contract Requirements 
a) Response to Specifications 
 
Topeka Metro Specification Apollo Video Technology Response 
Remove existing DVRs on each bus as 
specified by Metro. 

 Fully compliant.  

Install new DVRs on each bus as specified by 
Metro. 

 Fully compliant. 

Live video viewing from any bus at any time 
accessible through the internet. 

 Fully compliant.  

Ability to review video from each DVR without 
removing the hard drive. 

 Fully compliant. The included RsM 
software allows Topeka Metro to view 
video remotely without having to pull the 
hard drive. For automated and on-demand 
download to a central server, or hosted 
solution, we recommend the optional 
mSET Software. 

DVR must be compatible with current Metro 
cameras. 

 Fully compliant.  

Lifetime technical support including software 
updates and maintenance will be provided.  
Please include your support contract. 

 Fully compliant. Apollo provides lifetime 
software updates and technical support at 
no additional charge. Customer Support 
can be reached toll free at 1-888-288-
8721 (option 2), and is available Monday-
Friday, 7 a.m. to 4 p.m. Pacific Time 
(excluding company designated holidays). 
Please see our Warranty in Section 6. 

Warranty will be provided. Please include your 
warranty coverage period, terms and 
conditions. 

 Fully compliant.The RoadRunner system 
includes a 2-year warranty at no additional 
charge. Please see Section 6. 

Follow all contract requirements on pages 3-6.  Fully compliant.  
Furnish all labor, material, and equipment 
necessary for satisfactory contract 
performance. 

 Fully compliant. 

Ensure that each DVR is fully functional and 
ready for use upon project completion. 

 Fully compliant. 

Optional - Properly dispose of/recycle existing 
DVRs on each bus as specified by Metro 
including a certificate of release of liability. 

 Fully compliant. Please refer to section 6 
for details regarding this option. 
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b) Summary of Proposed Solution 
 
Apollo Video Technology will replace the DVRs from Topeka Metro’s 26 buses and install our 
RoadRunner Digital Mobile Video Recorder that will capture the video from the buses’ existing 
cameras and provide RsM Software that will allow users to review video from each Recorder 
without having to remove the hard drive.  
 
Designed specifically for use in mass transit and rail applications, the steel-constructed MRH 
series digital video recorder (DVR) is Mil-Spec and SAE rated for proven durability and reliability 
in harsh mobile environments. The RoadRunner system is easy-to-use, records up to 16 
channels of superior video quality and delivers years of reliable service with the lowest cost of 
ownership. 
 

Superior Flexibility - Supporting complete fleets of all vehicle types, the RoadRunner system is 
available in several compatible and interchangeable formats for recording up to 4, 8, 12 or 16 
cameras.  

Easy Search Capabilities - The iSM 
(interactive Speed and Mapping) 
Interface displays historical route 
location and speed graph data. Select a 
location or speed to instantly view video 
playback with synchronized vehicle data. 

Exceptional Network Capabilities- The 
RoadRunner Recorder provides superior 
video streaming capabilities, is wireless-ready for use with any TCP/IP based network and 
compatible with existing wireless 802.11 and cellular devices. 

Secure Video Evidence - Video clips are watermarked and encrypted to ensure video is 
authentic and feature optional password protection to restrict viewing access. Software 
functions are password protected with access rights for up to 64 groups and 256 users. 

Standard Features: 

• 16, 12, 8 or 4 camera models;  

• High quality recording up to 704x480 - adjustable for each camera 

• Recording rates up to 480 images per second (ips) system-wide 

• H.264 compression for industry-leading recording speed and longer recording duration 

• Months of on-board recording with removable storage up to 6.0TB 

• Wireless-ready for use with any TCP/IP based network 

• Video is encrypted to ensure authenticity 

• Integrated event switch with “heartbeat” health indicator 

• License-Free RsM™ (RoadRunner Secure Management) Software included for easy 
remote viewing, playback and administration 
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• Fully compatible with optional mSET Software for fleet-wide management, advanced 
chain of custody reporting, health monitoring and more  

• Included RsM Software is backward compatible with the latest standard RoadRunner 
systems, providing a seamless, fleet-wide solution 

Actual Screen Shot of RsM Software 

 
 

c) Proposed Recording System Software 
 

RsM (RoadRunner Secure Management) Software™ 
The included RsM software includes seamless administration, remote viewing and playback of 
RoadRunner Recorders. 

Fleet-Wide Administration: 

• Fleet-wide system updates and programming 
• Health reports and email notification for events, failures, hard drive status, camera 
obstruction and more 
• Easily export configuration information for use with other machines and /or remote sites 
• Compatible with the latest RoadRunner DVRs for fleet-wide compatibility and easy 
management 

Remote Viewing: 

• View multiple vehicles and sites simultaneously from virtually any location 
• Simultaneously transmit live and playback video from hundreds of video sources 
• Call-back feature provides live images to a central location during emergency events 
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User-Friendly Search Tools: 

• Search by time and date or use the advanced tools for easy searching using the 
interactive calendar, event, location and/or vehicle speed 
• Location-based search tools feature historical map location and speed data 

Secure Video Clips: 

• Create secure, tamper-proof video clips with optional password-protection to restrict 
viewing access 
• Archived video clips are encrypted and include an embedded player - no downloads or 
software required for viewing 

Customizable: 

• All functions are password protected with adjustable access-rights for up to 256 users 
and 64 groups 
• Auto-Connect and “Favorites” features provide instant access to most frequently 
viewed sites  
• Adjustable display and multi-screen support provides customizable viewing panes 

Included: 
• No additional charge 
• License-free for unlimited users  
• Lifetime updates at no additional charge 

 

Optimized for Convenience 
• Graphical data indicators to easily determine connection status and administer parameters 

for each vehicle 
• Dashboard display provides access to desired data and detailed printable reports 
• LDAP user verification ensures data is accessible and secure 
 
Improve Safety, Mitigate Risk 
• Event-based video clips and organized coaching workflows enable agencies to   improve 

safety and reduce liability associated with risky operator behavior.  
• Capture the daily driving habits of operators and score behaviors based on agency 

specifications 
• Efficiently address key performance issues with individualized training sessions 
• Compile comprehensive operator scorecards and record coaching progress 
• Identify trends and track operator performance over time 
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d) Optional Upgrade to RoadRunner 4K System and HD Cameras 
 
The RoadRunner 4K system delivers the clearest, highest quality video and optimal network 
performance in any mobile application. With four times the resolution of standard high definition 
video, RoadRunner 4K provides superb video clarity and better coverage to support advanced 
analytics. Providing the clearest video evidence, the RoadRunner 4K Mobile Recorder is the 
most user-friendly and technologically advanced video surveillance solution for intelligence, 
safety and efficiency in transit. 

4K video delivers the clearest, 
highest quality video, supporting 
advanced analytics. Excellent 
zoom capabilities capture license 
plates and other details with 
superior clarity. 

• 4K recording up to 3840 x 
2160 pixels —adjustable for 
each camera 

• Recording rates up to 480 images per 
second at 4K resolution, and an additional 
480 ips at 720p HD resolution  

• PoE digital and analog camera support 
• Months of on-board recording with 

removable storage drives up to 10TB 
• Greater image quality for advanced video 

analytics 
• Built-in 3-axis accelerometer 
• The interactive speed and mapping 

interface provides easy searching 
supported by built-in or external GPS 
receiver 
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Forward-Facing High Definition Cameras 
RR-4KCF Color Camera (w/RR 4K option) 

• 4K (3840x2160) Pixel 
Resolution 

• PoE, Auto-Connect color 
camera for easy 

• Installation 
• 70º, 100º, or 115º Field of 

View 
• Fully adjustable, dual 

hinged arm for optimal 
placement in any transit 
vehicle 

RR-CF1 Color Camera 
• High Resolution, 700 TV 

Lines 
• IP66 rated 
• Auto-connect feature 

requires no programming 
or IP addressing for 
installation or 
replacement 

• Fully adjustable mount – 
optimized for reducing 
glare 

Rugged Exterior Cameras 
RR-CTM Tapered Dome Color Camera 
• High Resolution, 700 TV Lines 
• IP66 rated 
• Low light recording 

to 0.002 Lux (B&W) 
• Auto-Connect 
• Vandal Resistant 

RR-CW1 HD Wedge Color Camera 
• High Resolution, 

700 TV Lines 
• 3.0 - 8.5mm 

Varifocal lens 
• Low light 

recording to 0.01 
Lux (B&W) 

• IP66 rated 
IP Interior Cameras 

RR-HDC360IRA 360-Degree Camera 
• Unprecedented field of view, detail and 

quality with 2560x2048 resolution (w/RR 
4K Option) 

• Low-light recording to 0 lux 
• IP66 rated 
• Built-in audio  
• Auto-connect feature requires no 

programming or IP addressing for 
installation or replacement 

RR-CTIRA Tapered Dome Camera 
• High Resolution, 700 TV Lines 
• IR Illumination for superior low-light 

recording (0 Lux) 
• Built-in microphone for audio recording 
• IP66 rated 
• Auto-Connect 
• 2.5mm or 

3.6mm lens 

Please see our Detailed Price List in Section 6 for pricing information on the 
optional Recorders and Cameras. 
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e) Optional Management Software 
 
Apollo Video Technology’s optional mSET Software provides all the information and tools 
required to proactively manage on-board video surveillance systems. Designed specifically for 
transit environments, mSET simplifies video management, enhances the use and availability of 
information, maximizes resources and increases vehicle uptime. Please see this option in our 
Detailed Price List in Section 6. 

mSET (Managing Safety and Efficiency in Transit) Software is also proposed to: 

 Increase Accessibility 
 Automatic downloads of event video clips 
 mSET enables continuously accessible video and fleet information, even when  

vehicles are outside of network range — improving security, maintenance, and 
management of fleet operations 

 Simplifies the management of video data 
 Intuitive user interface streamlines workflow and provides information at a glance 
 Comprehensive, user-friendly and browser-based interface provides access from 

virtually any device  
 Dashboard based design provides fast and easy drill down to key information  
 Instant video playback enables users to easily identify clips of interest before 

reviewing the entire clip 
 mSET’s browser-based user interface eliminates the need for individual workstation 

upgrades 
 Optimized for security, mSET utilizes  LDAP for secure user verification 

 
Manage Secure Video Evidence 

 mSET connects and downloads clips when the Recorder connects to the network, 
enabling automatic download of video for specified events, as well as on-demand 
downloads   

 Supports simultaneous download requests of  multiple video clips from all users 
 Classify video clips with customized tags to easily group and locate video clips, 

allowing users to organize video evidence and manage the video review workflow 
per agency needs  

 Add details to video clips with customized notes describing specific circumstances of 
video clips  

 Watermarked and encrypted clips ensure authenticity and admissibility for courtroom 
evidence  

 Chain of custody reports identify all user activity related to video clips, live view, and 
video playback  

 Easily fulfills agency retention requirements, ensuring desired video is available upon 
request by providing customized short-term and long-term storage options  

 System settings are secure and protected against unauthorized access with both 
user-access levels and password  

 Intelligent tracking feature provides privacy face blurring for selected individuals 
throughout the entire video clip 
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Screen Shot of mSET Software, Video Clip Review with Metadata 

 
Improve Efficiency 

 Email notifications and dashboard data of system health simplifies troubleshooting  
 Monitor system health to proactively  plan maintenance and ensure peak efficiency 

and reliability throughout fleet  
 Quickly and easily download clips associated with Recorder and camera health 

events  
 Fleet-wide monitoring of Recorder and camera health ensures proper operation and 

eliminates manual system checks  
 Access to event video clips helps determine the cause of system failures and identify 

incidents of vandalism and tampering  
 Simplified troubleshooting with detailed error reports for faster resolution and 

improved vehicle uptime  
 Searchable, sortable fields by event type makes investigating maintenance and 

system problems faster and easier  
 System health status is checked each time the vehicle returns within network range, 

ensuring regular updates and providing regular email notifications to users when 
errors are detected  

 Camera health reports reduce the risk of video loss 
 

Scalable, Fleet-Wide Compatibility 
• Compatible with all RoadRunner Recorders, mSET delivers a fleet-wide solution regardless 

of the age or size of the systems in your fleet. From paratransit systems with two or more 
cameras to articulated buses or trains with up to 16 cameras, mSET is seamless and 
scalable for expanding fleets — simply purchase additional licenses to coincide with new 
vehicle purchases. 
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Optimized for Convenience 
• Graphical data indicators to easily determine connection status and administer parameters 

for each vehicle 
• Dashboard display provides access to desired data and detailed printable reports 
• LDAP user verification ensures data is accessible and secure 
 
Improve Safety, Mitigate Risk 
• Event-based video clips and organized coaching workflows enable agencies to   improve 

safety and reduce liability associated with risky operator behavior.  
• Capture the daily driving habits of operators and score behaviors based on agency 

specifications 
• Efficiently address key performance issues with individualized training sessions 
• Compile comprehensive operator scorecards and record coaching progress 
• Identify trends and track operator performance over time 

 
 

f) Optional Remote Viewing App 
 
Remotely access live and recorded video from 
any Wi-Fi or cellular networked RoadRunner 
Recorder, with an iPad®, iPhone® or iPod® 
Touch. Ideal for portable monitoring and 
maintenance of video camera systems on 
transit buses, trains and light rail vehicles – the 
RoadRunner Mobile app is availble for 
purchase on the App Store and Google Play 
store. 
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g) Project Approach 
 

Apollo Video’s project management and implementation service teams provide the highest level 
of expertise to ensure that the project will be completed meeting Topeka Metro’s requirements 
and Apollo Video’s high standards. This level of service is unique to Apollo Video and it provides 
our customers with a seamless integration and implementation of the new equipment into their 
fleet. Experienced, high quality project management teams are essential for ensuring successful 
deployments. 

Members of the project management and implementation teams complement each other with a 
wide range of experience, knowledge base and specialization in the design, installation, 
management and deployment of on-board video and fleet management implementations. Our 
team specializes in the installation of bus and rail vehicles of varying make, model and year and 
are trained in the nuances of the equipment wiring, connections, placement, and mounting, 
along with configuration, testing and troubleshooting of the system. 

 

Org Chart and Responsibilities within Each Project Phase 
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Stage Description 
Stage 1: RFP and 
Contract Execution 
Activities 

During the formal procurement stage, the project is primarily managed 
by the proposal writing team, which includes David Prichard,  April 
Johnson and Johannah O’Halloran. With support and direction from the 
sales team, the proposal writer manages the RFP process to ensure 
adherence to the schedule. Utilizing resources from several 
departments, the proposal writer is responsible for gathering 
information to ensure compliance (or non-compliance,) with each 
technical and contractual requirement. For example, the Project 
Management team will be consulted for scheduling purposes. Sales 
Engineering and Product Development are consulted for technical 
compliance, while Finance is consulted for any contractual or payment 
milestones that require attention or consideration. 
 
Roger Baxter, Market Account Manager; Derek White, Director of 
National Sales; and resources from sales engineering and product 
management are consulted during drafting and final review. Roger and 
Derek will lead efforts related to presentations, demonstrations and 
related communications with the customer. 
 

Stage 2: Design and 
Configuration 

At this stage, an official project has begun. The Apollo team will begin 
planning by identifying stakeholders, risks, etc. The project schedule is 
re-cast if needed based upon any changes that took place during the 
procurement period and the date of NTP. Plans specific to the scope of 
work are then developed.  
 
Roger Baxter will be the central point of contact moving forward and will 
conduct a customer kick-off meeting to officially start the project. All 
Apollo resources involved in the project up to this point, and moving 
forward meet to share knowledge and documentation.  
 
Sales Engineering assists the team by developing and delivering 
configuration files to production. They help confirm that the equipment 
to be ordered is accurate and complete as well as determine locations 
for each component on each individual vehicle type. At this time cable 
lengths are determined and provided to the Production Team so that 
the correct materials can be prepared. Quality Assurance oversees this 
stage and the following (stage 3) to ensure that best practices are 
adhered to and that the solutions provided meet all quality standards. 
The Apollo project team is responsible for ensuring adherence to 
contractual requirements. 
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Stage 3: Production Once the Apollo team has confirmed completion and verification of all 
design and configuration, production begins. The manufacturing, 
assembly, quality assurance and shipmenttakes place at our corporate 
headquarters in Plano, Texas.  
 
The production team is led by Director of Operations, Jeff Wenter.  
 
The quality assurance/ control team is involved in every phase of the 
production process by performing incoming and outgoing inspections, 
randomized testing and oversight of the production process.  
 
Additionally, Apollo Video’s systems are Buy America compliant and 
contain the industry’s highest domestic content, complying with funding 
requirements for future vehicle purchases. 
 

Stage 4: 
Implementation 

Installation begins during the implementation phase, based upon the 
schedule and vehicle availability determined in stage 2. Our team 
specializes in the installation of buses, paratransit, light rail and heavy 
rail vehicles of varying make, model and year and are trained in the 
nuances of the equipment wiring, connections, placement, and 
mounting, along with configuration, testing and troubleshooting of the 
system.  
 
Apollo Video has a network of trained and certified installers that 
provide industry-leading quality and adhere to all OEM factory 
requirements for cabling and workmanship. 
 
For each vehicle type, a single prototype installation will be completed 
and reviewed by the project team and the agency to ensure that all 
cameras are installed in desired locations with optimal camera views. 
Once approved, installation will continue on that bus type. 
 
Software is also installed and implemented during this phase. Typically, 
a network technician assists on-site with deployment of the software. 
 

Stage 5: Training and 
Close-Out 

Remote training is provided after all installation work is completed and 
fleet-wide equipment, manuals and software have been delivered. 
Apollo has a dedicated, full-time training program manager, Pearl 
Lewis, who is highly skilled and knowledgable about the solutions, user 
interaction and best practices. There are several online training 
programs that will be provided, designed specificially for different users 
in transit with unique goals targeted towards their interaction with the 
solution. The project team will work with Topeka Metro to plan sessions 
with consideration to scheduling and function for each user group. 
 
Once accepted and agreed by the agency, Roger Baxter will host a 
project close-out meeting to officially conclude the project phase and 
ensure that the agency is prepared for support and steady-state. 
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Stage 6: Support, 
Steady State 

Customer support and sales are the main contacts during this phase. 
Apollo Video delivers support for on-going purchases with new vehicles 
by providing the same configuration, solutions and support that is 
furnished with a retrofit project. Shazaad Ganie, OEM Market Manager 
provides sales engineering assistance and first article inspections, to 
ensure that our customers receive the same, compatible equipment 
through OEM purchases. 
 
The system includes lifetime remote support. In addition, field service 
technicians are available to provide a wide range of on-site support 
services including preventative maintenance, troubleshooting and 
maintenance. 

 

h) Technical Support and On-Site Services 

Technical Support: 
Email and telephone technical support is included at no additional charge for the life of the 
system. To obtain support, contact the technical support team at: 888.288.8721 (425.483.7100) 
or by email: tech@apollovideo.com 

Service Contracts: 
Service can be provided as a one-time, monthly or quarterly service for maintenance and up to 
full-time remedial maintenance support. Service contract offerings are outlined below. 
Customized on-site support options are also available. 
 

Apollo Video Technology’s Field Service Technicians Provide Best-in-Class 
Support to Ensure Continued Reliability and Optimal Performance 

 
 
Fleet-Wide System Preventative Maintenance Check 
Service Includes: 

• Minor repairs and adjustments for equipment under warranty 
• Repair, replacement and/or adjustments to equipment not covered under 

warranty provided (additional charge for time and materials) 
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• Freight charges for replacement / return equipment completed during 
maintenance check 

 
Silver Service: One Year Contract for Quarterly Fleet-Wide System Preventative 
Maintenance Check and Remedial Maintenance of On-Board Equipment 
Service Includes: 

• Repairs and adjustments for equipment under warranty, labor included 
• Repair, replacement and/or adjustments to equipment not covered under 

warranty provided (additional charge for materials only) 
• Up to two (2) complete fleet-wide system maintenance checks per year 
• Freight charges for replacement / return equipment included at no 

additional charge 
• On-site remedial maintenance guaranteed within 7 business days 

Software Upgrades:  
RsM Software is license-free and includes lifetime updates at no additional charge. mSET 
Software includes 3-years of software maintenance at no additional charge. Please refer to the 
detailed cost proposal for extended software maintenance pricing. 

 
 

 

(Remainder of page left intentionally blank.) 
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3. Company Profile and Experience 
 

a) Experience 
 

For over 15 years, Apollo Video Technology has provided innovative transportation 
information, management, safety, and security solutions. The RoadRunner™ mobile video 
and audio recording system provides exceptional quality with management software 
optimized for wireless downloading and live video streaming.  Renowned for reliability, 
durability and ease of use, Apollo Video solutions improve accessibility of data and deliver 
streamlined, fleet-wide management of video surveillance and on-board equipment to 
reduce liability, mitigate risk and improve efficiency, while reducing maintenance and 
operating costs. Apollo Video is unique in the industry, providing software interoperability 
and compatibility across multiple generations of hardware. 
 
In 2017, Apollo Video Technology was acquired by Luminator Technology Group, 
enhancing our solutions profile and the ability to deliver more integrated solutions. 
 
Since its release in 2004, Apollo Video has supplied the RoadRunner system to over 400 
agencies worldwide, representing more than 41,000 total implementations for the following 
applications:  

• Transit & Rail 
• School Transportation 
• Law Enforcement 
• First Responders 
• Military & Government Applications 

 

b) About Luminator Technology Group 
 

Luminator Technology Group delivers globally-recognized technology solutions that 
increase intelligence, safety, and efficiency for public transit operations  
Luminator Technology Group (Luminator) was established and is purposefully architected 
to make a lasting impact on the transit technology market. Combining strategic research 
and development with smart acquisitions, we are merging a broad range of expertise and 
new technology along with best-in-class products from successful, well-known regional 
companies into one cohesive, global organization. Luminator is uniquely positioned to 
provide solutions to connect transit passengers to vital information while supporting the 
operational objectives of efficient transit operations. Supporting transit bus and rail car 
manufacturers as well as public transit operators around the globe, Luminator is developing 
and delivering technology with tangible benefits to public transit. 
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Luminator Technology Group 
specializes in the design and 
manufacturing of stationary and on-
board passenger information 
systems including destination signs 
and communication systems, as well 
as lighting and on-board video 
security systems. Our solutions 
deliver tremendous value through 
superior performance, lower lifecycle 
costs, enhanced safety, efficiency 
and improved end-user experience.  
 

• Founded in 1928 
• Corporate headquarters in 

Plano, TX 
• Engineering and 

development centers in: 
o Germany 
o Switzerland 
o Sweden 
o Canada 
o United States 
o Brazil 
o Australia 

• Over 1,000 employees 
• Serving customers in more 

than 85 countries 
 

Our Commitment to the Transportation 
Industry 
Luminator’s commitment to the market through 
investments and growth reflect our promise 
and commitment to provide innovative 
solutions that meet the demands of the diverse 
global transportation industry. From our local 
sales and support teams, our consolidated 
manufacturing personnel, our highly-skilled 
engineering and development professionals, 
and all the way to ownership - we are “all-in” 
for our customers in bus, rail, and aerospace 
manufacturers and their end users. 
 
Our Commitment to Leadership through 
future technology investments  
Luminator Technology Group aggregates best-
in-class products across our collection of 
regional companies. We continue to invest in 
new innovations to further the intelligence, 
safety, and efficiency in the solutions we 
provide. We are building and investing in a 
technology roadmap to deliver:  

o more cost-effective integrated solutions  
o managed, industry-standard 

architecture to increase ease of 
operations and drive down costs  

o a comprehensive software suite to 
increase productivity and provide greater access to the data that you need  

Luminator Technology Group’s development roadmap positions our customers to easily 
leverage advancing technology. 
 
Our Commitment to Service offering global resources through familiar, easy to 
access local presence  
Luminator Technology Group delivers a global portfolio through well-known and well-
established regional organizations. We are a global company with a small-enterprise 
approach and commitment to customer care. Luminator Technology Group serves 
customers in more than 85 countries, employs over 1,000 people, and partners with leading 
industry suppliers and support organizations to deliver the solutions you need, in ways that 
can efficiently benefit your core objectives. 
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c) Accolades and Awards 
 

The following certifications and accolades demonstrate our commitment and 
achievements: 

 

  

Entrepreneurship:  
Founder Rodell Notbohm EY Entrepreneur of 
the Year 2017 

 
 

Excellence:  
Ranked #1 Market Leader for Transit Bus 
Surveillance Equipment, 2011, 2013 & 2015. - 
Biennial Report by Independent Market 
Research Firm IHS 
Top 100 Fastest-                                        
Growing Private Companies 
 
 
 

Value: 
Contains the industry’s highest domestic 
content with manufacturing in Bothell, WA, 
USA 
 
 
 
 

Customer Focus: 
Recognized by New Flyer Industries four 
consecutive years for on-time performance 
and delivery of quality products. 
 
 
 

Integrity:  
GSA approved contractor since 2011 with 
“Exceptional” Contractor Assessment 
 

 
 

Innovation:  
Winner of Seattle Business Magazine’s Tech 
Impact Award  – Security Category, 2015 
DHS Safety Act - Designated “Anti-Terrorism” 
Technology and American Security 
“Homeland Security Awards” 
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d) Product Brochures 
 

Select the links below to download the electronic file. Hard copies are also 
available, please email: sales@apollovideo.com to request literature by mail. 
Additional brochures and technical specifications can be found on our website: 
www.apollovideotechnology.com 

 
RoadRunner Mobile Recording Systems  

Interior and Exterior Ruggedized Cameras 

Wireless and Cellular System Options  

mSET (Managing Safety and Efficiency in Transit) Software 

 

Video Clips 
 
Click here to view actual video clips recorded from the RoadRunner system. 
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Case Studies 

 

Mobile Cellular Solution Streamlines Operations and Improves 
Rider Experience: Video On-Demand and Wi-Fi Capabilities 
Combine Efforts to Accelerate Investigations 

California Transit 
Authority 

Building a Reputation for Safety: High Quality Video Surveillance 
Enhances Public Safety, Eases Maintenance and Allows for 
Future Upgrades 

 

A Proactive Approach to Fleet Health Diagnostics: Video 
Surveillance System Increases Operational Efficiencies 

Gardena Transit 
802.11ac Delivers Breakthrough Transit Video Performance: 
Increasing Safety and Security with Fastest Wireless Technologies 

 

Legacy System Optimizes Transit Investment: Transit System 
Leverages Flexible, Multi-Generational Mobile Video Surveillance 
Capabilities to Reduce Equipment and Operating Costs 

 

Investing in the Future: Multi-Generational Mobile Video 
Surveillance Technology Streamlines Training and Reduces 
Expenses 

 

The Gold Standard for Transit Risk Management: A Proactive 
Approach to Monitoring Vehicle Health Ensures Reliability of 
Agency’s Video Evidence 

Ride On, Montgomery 
County 

Standardizing Transit Surveillance: In the Heart of the Nations' 
Capital, One Transit Agency Sets a Precedent for Public 
Transportation Safety and Security 

 

Choosing the Right Technology: A Reputation of Simplicity and 
Reliability Puts Proven Video Surveillance Management in the 
Hands of Metro 

Michigan City 
Five Years and Counting: Transit Agency's Commitment to 
Hassle-Free and Upgradable Video System Continues to Pay 
Dividends 

Everett Transit 
Bus Camera Solution Enhances Service Planning: Everett 
Transit partners with Apollo Video Technology to address on-time 
performance 

  

Cellular Connectivity Improves Transit Incident Investigation: 
Apollo Video provides immediate access to live video feeds from 
Jacksonville Transportation Authority's buses and Skyway trains 
State-of-the-Art Command Center: JTA partners with Apollo 
Video Technology to stream real-time digital video to state-of-the-
art command center 

 



RFB: TO-20-01 | Topeka Metro 
` 

 
Apollo Video Technology 
Toll Free: 888.288.8721; Tel: 425.483.7100; Fax: 425.483.7200 
www.apollovideo.com   

Page 23 

4. References 
 

a) Client References 
 
Alexandria Transit Company / DASH (Alexandria, Virginia) 
Todd Christiansen; 703.746.5649; todd.christiansen@alexandriava.gov 
 
Asheville Transit System (Asheville, North Carolina) 
Nancy Lohr; Tel: 828.251.4060; Email: nlohr@ashevillenc.gov  
 

“[Compatibility] saves us time and resources, eliminating the need for additional 
employee training to cover multiple versions of software. ART buses currently operate 
all four generations of Apollo Video hardware and one software solution. This is truly a 
unique asset to have in a service provider.” – Norman Schenck, General Manager 
Asheville Redefines Transit 

 
Birmingham Jefferson County Transit Authority BJCTA-Max Transit (Birmingham, AL) 
Christopher Brewer; Tel:205.521.7425 ; Email: cbrewster@bjcta.org 

Clark County Transit (C-TRAN) (Vancouver, Washington) 
Glenn Hanning; Tel: 360.906.7359; Email: glennh@c-tran.org 
 

“In a recent incident when a C-TRAN driver took evasive action to avoid a collision, a 
video clip was quickly and seamlessly downloaded and viewed using the ViM 
Software…. Clearly substantiated the drivers report and plainly revealed the license 
plate number of the other vehicle involved. - Bob Medcraft, Field Operations Manager 
Clark County Transit (C-TRAN) 

Delmarva Community Services / Transit (Cambridge, Maryland) 
Jerome Stanley; Tel: 410.221.1910; Email: jerome@dscdct.org 

Eagle County Transit (Gypsum, Colorado) 
Lance Trujillo; Tel: 970.328.3440; Email: lance.trujillo@eaglecounty.us 

Escambia County Area Transit (Pensacola, Florida) 
Ted Woolcock; 850.595.3228x 225; ted.woolcock@veoliatransportation.com 

Greater Cleveland Regional Transit Authority (Cleveland, Ohio) 
Charles Brown; Tel: 716.781.4842; Email: cbrown@gcrta.org 

Greater Lynchburg Transit Company (Lynchburg, Virginia) 
Allen Robey; Tel: 434.455.5092; Email: arobey@gltconline.com 
 

“The system provides real-time monitoring of video and location data and sends our 
management staff comprehensive vehicle reports and data, ensuring the safety and 
efficiency of the Rapid Fleet.”  - Brian Pouget, COO Interurban Transit Partnership 
(The Rapid) 

Jacksonville Transportation Authority (Jacksonville, Florida) 
Bursey Armstrong; Tel: 904.525.2298; Email: bjarmstrong@jtafla.com 
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PACE Suburban Bus (Holland, Illinois)  
David Grillier; Tel: 847.364.8130; Email: david.grillier@pacebus.com 

Potomac and Rappahannock Transp (PRTC) (Woodbridge, Virginia) 
Perrin Palistrant; Tel: 703.580.6153; Email: ppalistrant@omniride.com 

San Diego Metropolitan Transit System (San Diego, California) 
Dennis Hinton; Tel: 619.238.0100; Email: dennis.hinton@sdmts.com 

Space Coast Area Transit (Cocoa, Florida) 
Scott Nelson; Tel: 321.635.7815; Email: scott@ridescat.com 

Volusia County Transit (VOTRAN) (South Daytona, Florida) 
Elizabeth Suchsland; 386.763.3727; Email: esuchsland@co.volusia.fl.us 

Williamsburg Area Transit Authority (WATA) (Williamsburg, Virginia) 
Hank Lewis; Tel: 757.220.6746; Email: hlewis@gowata.org 
 

 

 

Customer Video Testimonials are available at: 
https://www.apollovideotechnology.com/company/testimonials/  
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b) Letters of Reference 
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5. Warranty 
 

a) Standard Warranty Statement 
 

Apollo Video Technology (hereinafter Apollo) product has been manufactured in 
accordance with high quality standards and when it is used in the manner intended, it 
has a limited warranty against defects in material or workmanship for a period of two (2) 
years.  
This warranty commences on the date equipment is received, unless Apollo Video is 
responsible for the installation of the equipment; in which case this warranty 
commences on the date of installation acceptance. During the warranty period, at its 
discretion, Apollo will repair or replace without charge, any merchandise proven to be 
defective in material or workmanship. Repair of a defective product is contingent upon 
availability of replacement parts. Should Apollo be unable to obtain replacement parts, 
Apollo will, at its option replace the equipment with a comparable product.  
 
Product Returns: If you are not fully satisfied with any Apollo product it may be 
returned in its original condition within 60 days of receipt for refund or replacement. 
Products will only be accepted for return with an Apollo supplied SRO (Service Repair 
Order) number, and if returned within 60 days of delivery or acceptance. Items must be 
returned in original packaging with all provided documentation included. Apollo will 
issue a refund or replacement as requested, however refund returns are subject to a 
restocking fee. Refunds shall not be provided for damaged, non-repairable products. All 
shipping, delivery and installation charges will be excluded from the refund.  
 
Instructions for obtaining repair or return service:  
1. All goods must be returned with a valid SRO number.  
 
To request authorization by phone, contact Apollo Video Technology’s toll-free technical 
support at: 888-AVT-USA1 (888.288.8721) and select option 2. You may also request 
an SRO from our website: http://www.apollovideotechnology.com/support/service-
request/ or send a request by email: support@apollovideo.com  
Be prepared to provide the following information:  

• Your name, company or agency name, telephone number, email and physical 
shipping address  
• Part or model number of the product  
• Serial number and quantity of each product  
• Description of the defect or repair requested  

 
2. Package your return carefully, using the original boxes and packaging material if 
possible. Apollo Video is not responsible for items damaged in transit.  
 
3. Label the outside of the box with the SRO number obtained.  
 
4. Ship the package freight pre-paid to:  
 
Apollo Video Technology  
Attn: SRO #____  
900 Klein Road  
Plano, TX 75074  
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If your repair is urgent, use expedited freight. Expedited packages will be returned using 
the same urgency (and freight delivery days) in which it was received.  

Failure to comply with this procedure may result in a processing delay. Apollo reserves 
the right to refuse any package that has not been previously approved with an SRO 
number for return  

Products that are found to be in-warranty will be repaired or replaced, tested, and 
returned (freight paid by Apollo Video). For out of warranty products, the repair 
department will contact you with an estimated cost of the repair. If a repair is approved, 
a purchase order or credit card payment for parts, labor and return freight is required. 
The product will then be repaired or replaced, tested and returned. If payment for 
repaired product is not made in full within 90 days and no alternate payment terms have 
been agreed upon, the product will be considered abandoned property and may be sold 
or otherwise disposed or recycled in any manner deemed suitable by Apollo.  

NOTE: Even items that are under warranty may incur repair and/or replacement costs 
due to damage or misuse (Refer to following: LIMITATION OF WARRANTY). A charge 
may also be incurred if a product is returned and found to be free of defects.  

LIMITATION OF WARRANTY  
This warranty covers normal use and does not cover damage which occurs in shipment 
or failure which results from alteration, accident, misuse, neglect, voltage fluctuations, 
lightning, water damage, (or other acts of nature), faulty installation or adjustment of 
controls, interfacing with non-standard or custom equipment, or improper maintenance. 
This warranty also does not cover normal wear and tear of equipment, including, but not 
limited to broken connectors, broken or scratched housings or cases, frayed wires, etc. 
Equipment or devices that Apollo product is connected or mounted to is not covered 
under warranty and Apollo is not responsible for malfunctions that might occur with the 
installation of such equipment. NOTE: Apollo is not responsible for the removal or 
installation of equipment or components regardless of cause. Except as herein 
expressly set forth and to the maximum extent permitted by applicable law, Apollo or 
any of its employees shall not, under any circumstances, be responsible for any direct, 
indirect, incidental or consequential damages, including, but not limited to, damage to 
the equipment or injury caused by contact with the equipment. Caution should be taken 
with any device installed in a moving vehicle that could cause damage or personal 
injury in the event of a collision or violent maneuvers. Apollo Video makes no other 
warranties, express or implied including, but not limited to, the implied warranties of 
merchantability, fitness for a particular purpose, title, and non-infringement. Removal or 
alteration of the serial number will void this warranty.  

 

ALL RETURNS MAY BE SUBJECT TO A 20% RE-STOCKING FEE 

 

  



PRICE QUOTE 

RFB TO-20-01 
Bus DVR Replacement – Addendum #1 

Proposer Apollo Video Technology 

Total Cost for 26 DVRs $ 95,108 ($88,608 after installation 
and credit of $6,500) 

Optional Disposal/Recycling Cost of DVRs $ (6,500)

Lifetime Technical Support Cost Per Year $ No Charge

Years 1-2 at no charge 
Warranty Cost Per Year $Years 3-5 at $195 per system, per year 

Estimated Project Start Date 

Estimated Project Completion Date 

Four weeks after Notice to Proceed 

Six weeks after Notice to Proceed 

Topeka Metro is tax exempt and will obtain a Project Exemption Certificate from the Kansas Department of Revenue. Do not include 
sales tax in your proposed price. 

Bus DVR Replacement – Addendum #1 Page 2 
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