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TOPEKA METROPOLITAN TRANSIT AUTHORITY

Board of Directors Meeting — Agenda Item

ITEM February 14, 2022 Board Report

CONTACT Andy Fry

RECOMMENDATION | Maintain awareness of changes in ridership

SUMMARY *Note the Fixed Route noting Full Fare is almost 80% of what it was in 2019,
while reduced fare is about 1/3 of the riders in January.
*Paratransit seems to have been down due to weather and agency closings.

FISCAL IMPACT N/A
(Current and Future)

PRIORITY/GOAL

ATTACHMENTS Planning Combined Report




RidershiE Table Notes
e Note the Fixed Route noting Full Fare is °
almost 80% of what it was in 2019, while
reduced fare is about 1/3 of the riders in

Paratransit seems to have been down
due to weather and agency closings.
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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2022

Ridership Table

Jan % FY2022 % Jan FY2021 Jan FY2020
2022 Change To Date Change 2021 To Date 2020 To Date
Passengers
Fixed Route
Adult Cash 2,223 #DIV/0! 16,919 #DIV/0! 0 0 8,498 59,268
24Hr 15,451 308920.0% 115,795 178046.2% 5 65 11,074 86,352
Annual 0 12 - 0 0 782 4,114
Full Fare Subtotal 17,674 353380.0% 132,726 204093.8% 5 65 20,354 149,734
Reduced 11,047 552250.0% 89,844  4492100.0% 2 2 27,539 214,203
24Hr Reduced 1,866 8,645 - 0 0 18,329 122,111
Reduced Subtotal 12,913 645550.0% 98,489  4924350.0% 2 2 45,868 336,314
Student 3,315 19400.0% 36,612 74618.4% 17 49 12,176 101,251
Student 24Hr 1,073 48,883 - 0 0 546 3,345
Student Subtotal 4,388 25711.8% 85,495 174379.6% 17 49 12,722 104,596
Washburn 4,779 #DIV/0! 36,776 919300.0% 0 4 3,437 22,885
City Employees 11 266.7% 77 2466.7% 3 3 109 109
Flex 17 -34.6% 170 -33.9% 26 257 35 221
Promotions 10 -99% 132 -99.0% 1,543 13,272 20 7,592
Freedom Pass 269 8866.7% 2,794 30944.4% 3 9 565 5,999
Other Non-Rev (includes ride-
through) 5,857 -91.3% 43,861 -91.1% 67,135 491,816 11,115 98,840
Non-Revenue Subtotal 6,136 -91.1% 46,787 -90.7% 68,681 505,097 11,700 112,431
Total Fixed Route 45,918 -33.2% 400,520 -20.8% 68,731 505,474 94,116 726,181
Paratransit
TMTA Operated 1,069 13.7% 8,610 36.9% 940 6,291 2,041 13,954
Ambulatory 225 81.5% 1,573 215.2% 124 499 92 725
Wheelchair 742 5.1% 6,036 22.9% 706 4,910 1,764 12,133
PCA 102 -7.3% 1,001 13.5% 110 882 185 1,096
Taxi Service 2,056 35.9% 16,647 26.1% 1,513 13,203 2,456 16,854
Ambulatory 1,610 28.3% 12,917 24.2% 1,255 10,398 2,305 16,122
Wheelchair 150 11.9% 1,384 -18.8% 134 1,705 0 0
PCA 296 138.7% 2,346 113.3% 124 1,100 151 732
Total Paratransit 3,125 27.4% 25,257 29.6% 2,453 19,494 4,497 30,808
Revenue Hours
Fixed Route 4,403 4.4% 31,010 -3.5% 4,217 32,135 4,473 37,961
TMTA Paratransit 507 2.2% 3,870 28.2% 496 3,018 904 6,226
Taxi Paratransit 475 57.3% 475 -83.2% 302 2,828 667 4,749
Total Revenue Hours 5,385 7.4% 35,355 -6.9% 5,015 37,981 6,043 48,936
Revenue Miles
Fixed Route 65,800 2.8% 462,963 -5.7% 64,027 490,688 70,528 530,799
TMTA Paratransit 5,964 2.5% 46,995 20.1% 5,817 39,145 12,468 86,677
Taxi Paratransit 7,328 50.1% 57,835 23.9% 4,882 46,676 10,695 75,521
Total Revenue Miles 79,092 5.8% 567,793 -1.5% 74,726 576,509 93,691 692,996
Speed MPH
Fixed Route 14.9 -1.6% 15.2 15.8
TMTA Paratransit 11.8 0.3% 1.7 13.8
Taxi Paratransit 15.4 -4.6% 16.2 16.0






