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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2019

Ridership Table

Nov % FY2019 % Nov FY2018 Nov FY2017
2018 Change | To Date Change 2017 To Date 2016 To Date
Passengers
Fixed Route
Adult Cash 8,577 -26.4% 47,386 -19.9% 11,651 59,141 18,526 102,564
24Hr 9,821 -17.2% 60,317 -5.6% 11,868 63,884 0 0
Annual 542 45,3% 3,188  36.4% 373 2,338 0 [¢]
Full Fare Subtotal 18,940 -20.7% 110,891 -11.5% 23,892 125,363 18,526 102,564
Reduced 24,349 -6.4% 150,346 5.8% 26,024 142,136 23,855 142,883
24Hr Reduced 11,769 26.3% 77,685 38.8% 9,315 55,951 0 0
Reduced Subtotal 36,118 2.2% 228,031 15.1% 35,339 198,087 23,855 142,883
Student 14,471 -20.7% 83,706 -7.4% 18,244 90,413 14,039 74,879
Student 24Hr 515 -36.8% 2,269 0.8% 815 2,251 0 4]
Student Subtotal 14,986 -21.4% 85975 ~ -7.2% 19,059 92,664 14,039 74,879
Washburn ) ) 3,579 -31.0% 17,536  -32.3% 5,190 25,890 4,931 28,240
City Employees 133 - 704 - 0 oFr | 0 Y
Flex 77 18.5% 265 35.9% 65 195 51 247
Transfers 0 - 0 11 ,490
Promotions 7,755 2.0% 7,605 8,332
Freedom Pass 631 -14.6% 739 735
Other Non-Rev 18,423 39.7% 13,188 19,847
Non-Revenue Subtotal 26,809 24,5% 89,383 2.3% 21,532 87,400 40,404 164,296
Total Fixed Route 100,642 -4.2% 532,785 0.6% 105,077 529,599 101,806 513,109
Paratransit
TMTA Operated 1,814 -3.0% 8,892 -2.7% 1,871 9,143 2,007 10,711
Ambulatory 101 -67.6% 527 -65.5% 312 1,526 270 1,302
Wheelchair 1,512 9.9% 7,500 11.2% 1,376 6,746 1,508 8,252
PCA 201 9.8% 865 -0.7% 183 871 229 1,167
Taxi Service 2,364 21.4% 12,254 18.7% 1,948 10,321 2,038 10,739
Ambulatory 2,123 14.0% 11,147 13.6% 1,863 9,815 1,925 10,205
Wheelchair 151 619 1] 0 0 4]
PCA 90 5.9% 488 -3.6% 85 506 113 534
Total Paratransit 4,178 9.4% 21,146 8.6% 3,819 19,464 4,045 21,450
Revenue Hours
Fixed Route 4,862 0.6% 25,214 0.8% 4,835 25,012 4,860 24,910
TMTA Paratransit 789 -6.6% 4,011 -1.3% 845 4,065 1,018 5,486
Taxi Paratransit 599 9.7% 3,244 25.2% 546 2,591 489 2,665
Total Revenue Hours 6,250 0.4% 32,470 2.5% 6,226 31,668 6,367 33,061
Revenue Miles
Fixed Route 73,995 2.8% 376,480 0.5% 71,995 374,723 69,338 358,350
TMTA Paratransit 10,353 -9.8% 56,080 3.8% 11,480 54,042 12,599 66,267
Taxi Paratransit 9,323 13.2% 51,329 17.0% 8,234 43,875 11,455 60,932
Total Revenue Miles 93,671 2.1% 483,889 2.4% 91,709 472,640 93,392 486,549
Speed MPH
Fixed Route 15.2 2.2% 14.9 14.3
TMTA Paratransit 13.1 -3.4% 13.6 12.4
Taxi Paratransit 15.6 3.2% 15.1 234




Trips to
Total November Trips date

873

Trips by Zone

Zone 1 (North of 6™St.) 246

Zone 2 (Between 6 & 29t St.) 434

Zone 3 (South of 29t St.) 193
Time of Day

37%  of trips taken between 5a- 9a
39%  of trips taken between 2p- 7p
25%  of trips taken between 10p-3a
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SOTO Ridership by Month

Pick ups Drop offs

Mars 82  Mars 109
Maximus/KanCare 60  Maximus/KanCare 87
Target 135  Target 130
Home Depot 41 Home Depot 8
Frito Lay 38  Frito Lay 73
Bimbo Bakeries 22 Bimbo Bakeries 46
R&R Pallet 8 R&R Pallet 34

Avg Trip Time Avg Trip Distance

22.4 minutes 9.5 miles
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Ridership Table Notes Long-Range Transit Plan Update
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e Line 13: Flex rides had a second strong month o Draft of Chapters 1-3 have been reviewed
with 77 rides, the second highest monthly and returned with feedback.

total ever (79 in November 2016), nearly twice
the average of 40 monthly rides in the last 12
months.
e Line 17: Other Non-revenue includes promos . .
for Vets Ride Free, Shop ‘Til You Drop, and USD 501 Rldel‘shlp
Election Day free rides. o - S S
e Lines 21-22: The number of Ambulatory Lift 2018-2019 School Year Student Riders
rides remains low. The November total of 82 is 25,000 e ———
50% below the 12 month average of 167 and 205

. 20,000 -~ 18,220 18,600
230 rides lower than November of 2017.- ons
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Other Projects

e Shop ‘Til You Drop- The Saturday after
Thanksgiving ridership was 2,408, a 10%
increase over the same day in 2017.

e (apital City Taxi had 15 riders for the
“After-Hours Acccessible Ride” service
they operate with the MV-1.

feces
TOPEKA METRO I



