
Topeka Metropolitan Transit Authority
Passengers, Hours and Miles
FY2019

Oct % FY2019 % Oct FY2018 Oct FY2017
2018 Change To Date Change 2017 To Date 2016 To Date

Passengers
Fixed Route

Line #
1 Adult Cash 10,283 -18.2% 38,809 -18.3% 12,571 47,490 20,615 84,038
2 24Hr 12,599 -6.9% 50,496 -2.9% 13,527 52,016 0 0
3 Annual 674 1.4% 2,646 34.7% 665 1,965 0 0
4 Full Fare Subtotal 23,556 -12.0% 91,951 -9.4% 26,763 101,471 20,615 84,038

5 Reduced 33,173 6.5% 125,997 8.5% 31,142 116,112 30,697 119,028
6 24Hr Reduced 17,393 46.8% 65,916 41.3% 11,848 46,636 0 0
7 Reduced Subtotal 50,566 17.6% 191,913 17.9% 42,990 162,748 30,697 119,028

8 Student 17,875 -5.0% 69,235 -4.1% 18,818 72,169 15,694 60,840
9 Student 24Hr 725 13.5% 1,754 22.1% 639 1,436 0 0

10 Student Subtotal 18,600 -4.4% 70,989 -3.6% 19,457 73,605 15,694 60,840

11 Washburn 4,407 -24.7% 13,957 -32.6% 5,850 20,700 6,982 23,309

12 City Employees 129 - 571 - 0 0 0 0

13 Flex 74 32.1% 188 44.6% 56 130 48 196

14 Transfers 0 - 0 14,012
15 Promotions 743 17.0% 635 946
16 Freedom Pass 827 8.8% 760 830
17 Other Non-Rev 13,684 1.1% 13,537 13,588
18 Non-Revenue Subtotal 15,254 2.2% 62,574 -5.0% 14,932 65,868 29,376 123,892

19 Total Fixed Route 112,586 2.3% 432,143 1.8% 110,048 424,522 103,412 411,303

Paratransit

20 TMTA Operated 2,053 1.2% 7,078 -2.7% 2,029 7,272 2,016 8,704
21   Ambulatory 61 -86.5% 426 -64.9% 451 1,214 242 1,032
22   Wheelchair 1,787 29.8% 5,988 11.5% 1,377 5,370 1,542 6,744
23   PCA 205 2.0% 664 -3.5% 201 688 232 928
24 Taxi Service 2,518 20.9% 9,890 18.1% 2,083 8,373 2,198 8,701
25   Ambulatory 2,411 21.9% 9,024 13.5% 1,978 7,952 2,079 8,280
26   Wheelchair 28  468  0 0 0 0
27   PCA 79 -24.8% 398 -5.5% 105 421 119 421
28 Total Paratransit 4,571 11.2% 16,968 8.5% 4,112 15,645 4,214 17,405

Revenue Hours
29 Fixed Route 5,383 4.7% 20,352 0.9% 5,140 20,178 5,073 20,050
30 TMTA Paratransit 938 6.6% 3,222 0.1% 880 3,220 1,033 4,467
31 Taxi Paratransit 662 13.5% 2,646 29.4% 583 2,045 544 2,176
32 Total Revenue Hours 6,983 5.8% 26,220 3.1% 6,603 25,443 6,650 26,694

Revenue Miles
33 Fixed Route 80,353 5.0% 302,485 -0.1% 76,558 302,728 72,368 289,012
34 TMTA Paratransit 13,158 9.6% 45,727 7.4% 12,004 42,562 12,637 53,668
35 Taxi Paratransit 10,590 21.6% 42,006 17.9% 8,706 35,641 12,390 49,477
36 Total Revenue Miles 104,101 7.0% 390,218 2.4% 97,268 380,931 97,396 392,157

Speed MPH
37 Fixed Route 14.9 0.2% 14.9 14.3
38 TMTA Paratransit 14.0 2.8% 13.6 12.2
39 Taxi Paratransit 16.0 7.2% 14.9 22.8

Ridership Table



soto ridership update
10.1.18 - 10.31.18

Total October Trips
Trips to

date

Time of Day

Trips by Zone

Pick ups Drop offs

Avg Trip Time Avg Trip Distance

1,011 7,668 Mars
Maximus/KanCare 
Target
Home Depot
Frito Lay
Bimbo Bakeries

R&R PalletZone 1 (North of 6th St.)
Zone 2 (Between 6th & 29th St.)
Zone 3 (South of 29th St.)

of trips taken between 5a - 9a
of trips taken between 2p - 7p
of trips taken between 10p-3a

Mars
Maximus/KanCare
Target
Home Depot
Frito Lay
Bimbo Bakeries

R&R Pallet

103 
91

112
56
34
26
3178

590
243

30%
36%
19%

21.1 minutes 9.0 miles

159 
100
143
43
82
59
0
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410

603

773
850 876

761 753 772 758 
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Planning Board Report
November 2018

Ridership Table Notes Long-Range Transit Plan Update

SOTO

•	 Line 11: Year-to date Washburn ridership 
continues to lag FY 2017 levels by over 30%.

•	 Line 13: 74 Flex rides was the third highest 
number of rides ever (79 in November 2016, 
76 in June 2016), 91% above the average of 39 
monthly rides in the last 12 months.

•	 Lines 21-22: The number of Ambulatory Lift 
rides continues to fall. 61 rides is the lowest 
amount on record (since FY 2014) and 67% 
below the 12 month average of 186 rides 
monthly. The increase in the number of 
riders in wheelchairs offset the decrease in 
ambulatory passengers.

•	 Not shown - Year-todate FY 2019, total  
Paratransit ridership is up 18% (9,890 vs. 
8,373).

1

•	 Draft of Chapters 1-3 have been reviewed 
and returned with feedback.

•	 Final Steering Committee meeting to be 
held November 27th. 

•	 SOTO 
•	 1,011 trips in August
•	 7,668 total trips have bee provided 

through 10/3/18.
NOTES:
Rides to and from Target more than doubled 
in October due to holiday staffing. 
All employers saw an increase in rides from 
October, except R&R Pallet.

Growth in Zone 3 ridership continues to 
outpace the other two zones.
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