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Ridership Table Notes
• Line 28: Total paratransit ridership continues 

to maintain month to month at 63% of Pre-
Covid, but looking week to week the last 2 
weeks of Nov had a large drop in Paratranit 
overall usage 
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• Line 19: Total fixed route rides in October 
were down from 2019 near 30%. This is 
after it repeatedly decreased for several 
weeks in November.



Topeka Metropolitan Transit Authority
Passengers, Hours and Miles
FY2020

Nov % FY2020 % Nov FY2019 Nov FY2018
2020 Change To Date Change 2019 To Date 2018 To Date

Passengers
Fixed Route

Line #
1 Adult Cash 0 -100.0% 0 -100.0% 7,468 43,181 8,577 47,386
2 24Hr 15 -99.9% 51 -99.9% 11,492 64,247 9,821 60,317
3 Annual 0 -100.0% 0 -100.0% 493 2,741 542 3,188
4 Full Fare Subtotal 15 -99.9% 51 -100.0% 19,453 110,169 18,940 110,891

5 Reduced 0 -100.0% 0 -100.0% 25,544 159,394 24,349 150,346
6 24Hr Reduced 0 -100.0% 0 -100.0% 15,073 89,299 11,769 77,685
7 Reduced Subtotal 0 -100.0% 0 -100.0% 40,617 248,693 36,118 228,031

8 Student 10 -99.9% 23 -100.0% 13,335 78,642 14,405 83,640
9 Student 24Hr 0 -100.0% 0 -100.0% 533 2,104 515 2,269

10 Student Subtotal 10 -99.9% 23 -100.0% 13,868 80,746 14,920 85,909

11 Washburn 0 -100.0% 3 -100.0% 3,410 17,190 3,579 17,536

12 City Employees 4 -97.0% 16 -88.1% 134 134 199 199

13 Flex 39 1850.0% 207 38.0% 2 150 77 265

14
15 Promotions 2,189 -65% 9,265 22.7% 6,321 7,554 7,755 12,094
16 Freedom Pass 0 -100.0% 4 -99.9% 711 4,800 631 3,986

17
Other Non-Rev (includes ride-
through) 68,685 328.0% 355,208 392.4% 16,047 72,136 18,423 73,303

18 Non-Revenue Subtotal 70,874 207.1% 364,477 331.4% 23,079 84,490 26,809 89,383

19 Total Fixed Route 70,942 -29.4% 364,777 -32.6% 100,429 541,438 100,443 532,015

Paratransit

20 TMTA Operated 881 -55.8% 4,320 -57.1% 1,994 10,078 1,814 8,892
21   Ambulatory 92 -25.8% 265 -50.8% 124 539 101 527
22   Wheelchair 672 -60.7% 3,435 -61.0% 1,711 8,797 1,512 7,500
23   PCA 117 -26.4% 620 -16.4% 159 742 201 865
24 Taxi Service 1,778 -28.2% 10,092 -22.7% 2,477 13,055 2,213 11,635
25   Ambulatory 1,440 -33.5% 7,860 -32.9% 2,165 11,711 2,123 11,147
26   Wheelchair 188 2.2% 1,379 54.1% 184 895 0 0
27   PCA 150 17.2% 853 90.0% 128 449 90 488
28 Total Paratransit 2,659 -40.5% 14,412 -37.7% 4,471 23,133 4,027 20,527

Revenue Hours
29 Fixed Route 4,138 -24.0% 23,375 -19.8% 5,445 29,131 5,575 29,012
30 TMTA Paratransit 451 -48.6% 2,002 -55.6% 877 4,509 789 4,011
31 Taxi Paratransit 378 -37.2% 2,190 -36.5% 602 3,447 599 3,244
32 Total Revenue Hours 4,967 -28.3% 27,567 -25.7% 6,924 37,086 6,963 36,268

Revenue Miles
33 Fixed Route 70,535 -7.6% 366,383 -6.7% 76,377 392,501 77,778 390,696
34 TMTA Paratransit 5,800 -58.6% 26,872 -57.8% 14,014 63,699 10,353 56,080
35 Taxi Paratransit 6,350 -34.5% 35,948 -34.3% 9,698 54,706 9,323 51,329
36 Total Revenue Miles 82,685 -17.4% 429,203 -16.0% 100,089 510,906 97,454 498,105

Speed MPH
37 Fixed Route 17.0 21.5% 14.0 14.0
38 TMTA Paratransit 12.9 -19.5% 16.0 13.1
39 Taxi Paratransit 16.8 4.3% 16.1 15.6
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