






























Appendix 1:

Company Overview and Capabilities



Appendix 1:  InterClean

HQ in Ypsilanti, MI

InterClean Equipment is a leader in the design, build, and installation of automated 
vehicle wash equipment.  Since its founding in 1984, InterClean has installed hundreds 
of systems in locations all over the world.

Broad Range of Served Markets

Transit

Municipal

Fleet

Mining

Oil & Gas

Military

Industry Leading Product Coverage

Drive Thru ‐ Touchless

Drive Thru ‐ Friction

Gantry

Chassis

Wheel

Manual



Appendix 1: Our Core – Project Execution

Technical 
Selling

Engineering 
& Design

Modular 
Build & 
Testing

Installation & 
Start‐Up Support

• Stage Gate Process defines required deliverables to move from one phase to next
• Dedicated Project Managers own execution of the Gate process

Pursuit of Best‐in‐Class Concept to Commissioning Execution

Civil
Mechanical
Electrical
Controls

Fabrication
Assembly

We are a project based company constantly focusing on 
executing on time and on budget for our customers

Vertical integration allows us to complete 
all design and build work with our own 
internal resources.  We perform all 
factory acceptance testing (FAT) at our 
45,000 ft2 facility in Ypsilanti, MI, USA



Appendix 1:  Design and Build Expertise

30+ Years of Design Experience
• Water Recycling
• Settling Pits
• Pump Sizing
• Nozzle Design & Water Impact
• Chemical (Soap) Application

Multidisciplinary Engineering
• Civil
• Mechanical
• Electrical
• Controls

Manufactured in USA
• 45,000 ft2 facility in Ypsilanti, MI
• Metal fabrication
• Machine assembly & testing
• Over 60 active projects in 2017
• Meet all “Buy America” requirements InterClean

EQ Module

InterClean
CentriSpinner®



Appendix 1: Service and Support

Dedication to Service & Support
• Over 700 wash systems installed in North America
• Four dedicated Service Technicians located in Ypsilanti, MI
• Distributor Network includes Technicians certified by InterClean
• Preventative Maintenance and Remote Monitoring services
• Maintain over $500k of service part inventory in Ypsilanti, MI

InterClean HQ



Thank You
Visit us at www.interclean.com 



Appendix II:  Transit Reference Summary



Appendix II:  Installed Base of Friction + Touchless 
Equipment
In North America, InterClean has installed more than 70 lanes of wash equipment 

that include a combination of friction and touchless washing.

Brush Modules  |  High Pressure Arches  | Detergent Application  |  Reverse Osmosis  |  Blowers  | Final Rinse  
Pumping Modules  |  High Pressure Coaxial Vales  |  InterClean Developed Controls Software

Locations of Installed Equipment Representative Customers

Go Transit

Toronto Transit



Appendix II:  Other Site Specific References



Appendix II:  Other Site‐Specific References (cont.)



Thank You
Visit us at www.interclean.com 



Address: 709 James L. Hart Parkway, Ypsilanti, Michigan, USA 48197 
E‐mail: sales@mail.interclean.com   Web Site: www.interclean.com 

Phone: 734‐961‐3300     Fax: 734‐961‐0092 

EQUIPMENT WARRANTY 
Rev10

Page 1 of 1 

May 2018

All equipment manufactured and supplied by InterClean Equipment, Inc. (hereafter “InterClean”) has been tested and inspected at the plant and is 
warranted to be free from defects in material and workmanship. The following terms apply to this Equipment Warranty: 

1. The warranty period granted by  InterClean  is twelve (12) months from the date of the commissioning or eighteen (18) months from the ship
date whichever is shorter, with the following exception: CentriSpinners will be warranted for a period of (36) months from the ship date.

2. InterClean  will  replace  any  part  that  is  defective  due  to  improper  material  or  workmanship.  InterClean  must  be  notified  of  any  defect  within
fourteen (14) days of suspected failure.  Purchaser, at their own cost, must return the part to InterClean for evaluation.  A new part will be sent to
replace the suspect part by InterClean or its representative. During this evaluation period the customer will be billed for the replacement part.  If
InterClean or the part manufacturer finds the suspect part to be defective, not as a result of neglect, abuse, or lack of recommended maintenance,
and the part manufacturer issues InterClean a credit for the defective part, InterClean will credit the customer accordingly.

3. InterClean does not provide onsite labor for warranty repairs or replacements.

4. Any replaced equipment or part becomes the property of InterClean.

5. In the event of repair or replacement, this limited warranty is non‐cumulative.

6. This warranty by InterClean shall not apply to equipment and parts subjected to abusive or improper use, accident, extended storage, neglect, or
lack  of  maintenance.   In  order  to  uphold  the  validity  of  this  warranty,  the  customer  must  maintain  and  be  able  to  demonstrate  detailed  and
verifiable documentation,  including, but not  limited to, maintenance  logs, photos, etc., showing that all recommended maintenance procedures
have been carried out as dictated by any of the following:

• Standard industry practices

• InterClean’s Operation and Maintenance Manual for the equipment

• The component manufacturer’s use and maintenance manual(s), that take precedence over the InterClean O&M manual

7. The warranty by  InterClean does not cover replacement or repair of any normal wear and tear on equipment or parts,  including brush material
both poly and foam, seals, nozzles, filters, bearings and other consumables.

8. InterClean  will  only  pay  the  freight  charges  for  domestic  (48  Contiguous  US  states)  ground.     If  the  customer  chooses  to  have     the
warranty replacement parts shipped by any other means they will pay for all charges.  Any and all shipments outside of the Contiguous 48 States is
freight collect.

9. InterClean shall not be liable for damages of any kind in connection with the maintenance or use of this equipment, including loss of profits and all
claims for consequential damages.

10. The damages or failures caused by outside elements, force majeure (i.e. storms, lightning, fluctuation in the electric supply, dirt in the fresh water
supply, or temperatures below 32 degrees Fahrenheit – including adjustments made for wind chill factor are not under warranty.

11. This warranty shall be void  if  the equipment  is used with cleaning chemicals containing hydrofluoric acid, ammonium bifluoride or other highly
corrosive chemicals. InterClean will warrant the equipment if the chemicals used in the system are those recommended by InterClean.

12. If there is a problem with the equipment controller/computer, the warranty will follow the controller/computer manufacturers warranty terms. No
additional programs or changes are allowed to the software without written approval by InterClean.

13. This warranty shall be void if the equipment is in any way modified, changed or altered without written approval by InterClean.

14. This warranty applies to the original purchaser only and is non‐transferable.

_________________________ 
Purchaser’s acknowledgement 
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Domestic                            

 

         Terms and Conditions                                                                        Attachment A 
 
 

1. General.  These terms and conditions of sale apply to all quotations and offers made by and purchase orders accepted by InterClean 

Equipment, LLC (hereinafter “InterClean”). To the extent that these terms and conditions conflict with or are different from those 

contained in any buyer purchase order or other procurement documents, these terms and conditions will control. InterClean 

specifically rejects any conflicting buyer terms. Buyer’s acceptance or payment for the goods shall conclusively confirm agreement 

to these terms. 

 

2. Quotations/Purchase Orders. All quotations expire after sixty (60) days and are subject to withdrawal at any time prior to 

acceptance. Quotations are solicitations for an order; all orders are subject to acceptance by InterClean. 

 

3. Prices/Terms. All prices are FOB FACTORY (EX-WORKS on foreign shipments). InterClean will follow Buyer’s reasonable 

instructions with respect to method of shipment and carrier. Terms for payment: 25% non-refundable deposit on order, 25% 

payment at drawing approval and the balance payable before shipping by wire. Amounts not paid when due will bear a late 

payment charge of one and one-half percent (1½%) per month or the maximum legal rate, whichever is less.  

 

4. Submittals. All submittals provided by InterClean for review shall be returned within 8 days with any necessary revisions indicated 

on the submittal. If InterClean does not receive this submittal within this 8 day period, the submittal will be considered approved 

and any changes occurring after this time will be considered a change order. A maximum of 3 submittal revision cycles will be 

allowed. Anything past the third revision will incur administrative and engineering fees. 

 

5. All change orders will contain charges for administration and engineering time. 

 

6. Delivery.   Delivery dates are estimates only. InterClean will make commercially reasonable efforts to meet delivery dates but will 

not otherwise be responsible for delays in delivery. Title and risk of loss passes to the buyer upon transfer of the goods to the 

carrier at the shipping point. Receipt of the goods by the buyer shall constitute a waiver of all claims for delay. 

 

7. Force Majeure.   InterClean shall not be liable for, nor be deemed in default by reason of, any failure or delay in performance where 

such delay or failure is caused in whole or in part by any act of God or the public enemy, law, regulations, or order of any 

government agency, riot, strike, or civil commotion, embargo, damage or delay in transportation, inability to obtain necessary labor 

or materials from usual sources, or other causes beyond the reasonable control of InterClean. In the case of delay due to any such 

cause, the date of delivery will be adjusted to reflect the actual length of time lost by reasonable delay. 

 

8. Cancellations and Deferred Deliveries. Orders placed cannot be cancelled, nor can deferred deliveries of goods made up or in 

process be extended beyond the original delivery date specified, except with InterClean’s written consent. InterClean will invoice at 

the original agreed upon ship date. Goods held for Buyer are held at Buyer’s expense and risk, and shall be subject to charges for 

storage and handling at a rate of 0.01% per day of total project price. 

 

9. Taxes. All prices are exclusive of any present or future sales, revenue, use, or excise tax, duties or similar charges, all of which 

shall be paid by Buyer, and may be added to the purchase price unless Buyer provides to InterClean appropriate certification of 

exemption.  

 

10. Acceptance. Buyer shall accept or reject goods upon receipt. Failure to notify InterClean immediately in writing of nonconforming 

goods shall be deemed an unqualified acceptance. Any use of goods by Buyer, which are not related to acceptance testing, shall 

constitute acceptance. 

 

11. Security. If Buyer fails to fulfill the terms of payment on any order, InterClean may defer all further shipments to Buyer until such 

payments are made, or may, at its option, cancel outstanding orders. InterClean reserves the right, even after partial shipment, to 

require from Buyer satisfactory security for payment and InterClean may suspend shipments until such security is furnished, and, at 

its option, may cancel the order.   

 



 

 

   

 

12. Enforcement. Forbearance or failure of InterClean to enforce any of these terms and conditions or to exercise any right accruing 

from any default of the Buyer shall not affect or impair InterClean’s rights in case such default continues, or in case of any 

subsequent default, and such forbearance or failure will not act as a waiver with respect to any other or future defaults of Buyer. 

 

13. Warranty. InterClean warrants only the original Buyer and first user that goods of its own manufacturer will conform to 

InterClean’s specifications, drawings and other specifications agreed to in writing to be applicable, and that the goods will be free 

from material defects and goods and workmanship. The warranty period granted by InterClean is twelve (12) months from the 

date of the commissioning or eighteen (18) months from the date of delivery, whichever is shorter. InterClean will replace any part 

that is defective due to improper material or workmanship. InterClean must be notified of any defect within fourteen (14) days of 

suspected failure.  Purchaser, at their own cost, must return the part to InterClean for evaluation.  A new part will be sent to 

replace the suspect part by InterClean or its representative. During this evaluation period the customer will be billed for the 

replacement part.  If InterClean or the part manufacturer finds the suspect part to be defective, not as a result of neglect, abuse, or 

lack of recommended maintenance, and the part manufacturer issues InterClean a credit for the defective part, InterClean will credit 

the customer accordingly. InterClean does not provide onsite labor for warranty repairs or replacements. Any replaced equipment 

or part becomes the property of InterClean. In the event of repair or replacement, this limited warranty is non-cumulative. This 

warranty by InterClean shall not apply to equipment and parts subjected to abusive or improper use, accident, extended storage, 

neglect, or lack of maintenance.  In order to uphold the validity of this warranty, the customer must maintain and be able to 

demonstrate detailed and verifiable documentation, including, but not limited to, maintenance logs, photos, etc., showing that all 

recommended maintenance procedures have been carried out as dictated by any of the following: a.) standard industry practice, b.) 

InterClean’s operation and maintenance manual for the equipment, and c.) The component manufacturers use and maintenance 

manual(s), that take precedence over the InterClean operation and maintenance manual. The warranty by InterClean does not 

cover replacement or repair of any normal wear and tear on equipment or parts, including seals, nozzles, filters, and other 

consumables. InterClean shall not be liable for damages of any kind in connection with the maintenance or use of this equipment, 

including loss of profits and all claims for consequential damages. The damages or failures caused by outside elements, force 

majeure (i.e. storms, lightning, fluctuation in the electric supply, dirt in the fresh water supply, or temperatures below 32 degrees 

Fahrenheit – including adjustments made for wind chill factor) are not under warranty. This warranty shall be void if the equipment 

is used with cleaning chemicals containing hydrofluoric acid, ammonium bifluoride or other highly corrosive chemicals. 

InterClean will warrant the equipment if the chemicals used in the system are those recommended by InterClean. If there is a 

problem with the equipment controller/computer, the warranty will follow the controller/computer manufacturers warranty terms. 

No additional programs or changes are allowed to the software without written approval by InterClean. This warranty applies to 

the original purchaser only and is non-transferable. This is InterClean’s sole warranty with respect to the goods delivered 

hereunder; no statement, representation, agreement, or understanding, oral or written, made by any agent, distributor, 

representative, or employee of InterClean which is not contained within this warranty will be binding upon InterClean unless in 

writing and executed by an officer of the InterClean. INTERCLEAN MAKES NO OTHER WARRANTY OF ANY KIND 

WHATEVER, EXPRESSED OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

 

14. Limitation of Liability. In no event will seller be liable for indirect, special, incidental, exemplary, or consequential damages of any 

kind sustained from any cause or arising out of any legal theory, whether contract, negligence, strict tort liability, or otherwise. In 

no event shall seller be liable to buyer in an amount exceeding the purchase price of the subject product. These limitations include 

any liability that may arise out of third-party claims. Any lawsuit by buyer against seller shall be filed within eighteen months from 

delivery of the subject product by seller. These limitations shall apply notwithstanding any failure of essential purpose or of any 

limited remedy provided herein. 

 

15. Licenses. The application software program ("software") is a proprietary product of InterClean Equipment, LLC. and is protected 

by copyright laws and international treaty.  In purchasing an InterClean system, you have been granted one licensed copy of the 

software.  You may not make copies for any reason without the prior written consent of InterClean Equipment, LLC. Any 

modifications made to the software shall void all warranties with respect to hardware supplied or controlled thereby. 

 

16. Privacy policy.  InterClean Equipment, LLC. respects the privacy of information about you and your equipment.  Data is 

automatically collected by the software.  The data may include, but is not limited to, information related to the operation, timing, 

identification, and sequencing of water sensors, vehicle sensors, motors, and alarms.  All data collected by the software becomes 

the exclusive property of InterClean Equipment, LLC.  The data may be used for statistical analysis purposes with the intent of 

improving the operation of the equipment, developing preventative and predictive maintenance intelligence and may be aggregated 

for reporting, analysis, marketing and other activities. 

 



 

 

   

 

17. Disputes. The rights and liabilities of the parties arising out of or relating to this agreement will be governed by the laws of the state 

of Michigan; venue in any lawsuit between the parties will lie exclusively in state or federal courts in Michigan; and the prevailing 

party in such litigation will be entitled to recover all reasonable attorneys' fees and other expenses (in addition to statutory "costs" 

of litigation), including attorneys' fees and expenses in connection with any trial, appeal, or petition for review. InterClean excludes 

application of the U.N. Convention on International Sale of Goods.           
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