I
!AA!\AA

TOPEKA METRO

ANNUAL BUS PASSES ARE CHANGING--
EFFECTIVE JANUARY 1, 2026

Topeka Metro will discontinue -
current hard Annual Passes. |

Here’s what you need to know:

ANNUAL BUS PASS

What’s Changing

¢ The Customer Service Specialists will no longer create the hard in-house
Annual Passes.
e Current Annual Passes will NO LONGER be accepted after December 31, 2025.

Buying an Annual Pass Going Forward

¢ [f you intend to purchase an Annual Pass for $300 in the future, you will now
receive twelve (12) 31-Day Full Fare Passes (one for each month).

Have a Current Annual Pass? Trade It In!

Customer Service will accept trade-ins for Annual Passes purchased within the
past year (after December 1, 2024.)

When you bring your pass in:
Customer Service will check your purchase date.
Customer Service will issue you the number of 31-Day Full Fare Passes equal
to the remaining months on your pass.
The photo on the pass must match the person requesting the trade.
You must return your current Annual Pass.
Trade-ins will only be honored until December 31, 2025.

Bus Operators & Fare Acceptance

e Bus Operators will continue accepting existing Annual Passes through
December 31, 2025. After that date, Annual Passes will NO longer be accepted.
e Don’t wait - plan your trade-in today!

For questions or assistance, visit the Topeka Metro Customer Service at 820 SE Quincy St.
or call (785) 783-7000.




