RidershiETabIe Notes

e Line 19: Total fixed route rides for May are was down 72% compared to 2019 and up
down 43% from 2019 and up 17% from April 37% from April 2020.
2020. Ridership in the last week of May had e Route #2 shuttle: 2686 rides were provided
recovered to 65% of the same time in 2019. by the shuttle, reducing crowding on the fixed
e Line 28: Total paratransit ridership for May route bus.

Fixed Route Ridership Change 2019 to 2020 (percent)
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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

May % FY2020 % May FY2019 May FY2018
2020 Change To Date Change 2019 To Date 2018 To Date
Passengers
Fixed Route
Adult Cash C -100.0% 73,642 -25.6% 8,327 98,929 9,699 122,433
24Hr 10 -99.9% 106,115 -18.8% 11,401 130,667 12,185 132,471
Annual 0 -100.0% 5,377 -11.6% 438 6,084 629 5,447
Full Fare Subtotal 10 -100.0% 185,134 -21.4% 20,166 235,680 22,513 260,351
Reduced 0 -100.0% 260,455 -20.7% 29,010 328,601 27,162 306,115
24Hr Reduced 0  -100.0% 166,484 -7.6% 13,505 169,349 12,281 127,870
Reduced Subtotal 0 -100.0% 416,939 -16.3% 42,515 497,950 39,433 433,985
Student <] -99.9% 117,879 -29.3% 15,760 166,802 17,274 180,336
Student 24Hr 0 -100.0% 4,470 -24.2% 430 5,899 368 5,901
Student Subtotal 9 -99.9% 122,349 -29.2% 16,190 172,701 17,642 186,237
Washburn 1 -100.0% 29,009 -26.2% 3,368 39,439 3,969 49,9086
City Employees 1 -99.2% 1,064 786.7% 120 120 90 a0
Flex 39 -50.0% 366 -50.9% 78 745 32 401
Promotions 517 -95.0% 9,550 -62.2% 10,391 25,253 9,677 25,248
Freedom Pass 7 -98.7% 7,071 -0.8% 520 7,130 687 7,986
Other Non-Rev (includes ride-
through) 61,004 317.7% 243,532 47 .6% 14,603 164,993 13,219 158,546
Non-Revenue Subtotal 61,528 141.2% 260,153 31.8% 25514 197,376 23,583 191,780
Total Fixed Route 61,588 -42.9% 1,015,104 -11.3% 107,831 1,143,891 107,172 1,122,660
Paratransit
TMTA Operated 271 -87.6% 17,933 -14.5% 2,185 20,975 1,862 20,094
Ambulatory 3 -97.8% 1,016 -44.3% 134 1,825 128 2,900
Wheelchair 204 -89.0% 15,455 -10.1% 1,853 17,185 1,570 15,281
PCA 64 -87.7% 1,462 -25.6% 198 1,965 164 1,913
Taxi Service 1,095 -60.1% 24,411 -8.3% 2,746 26,065 2,442 22,862
Ambulatory 897 ~71.9% 20,965 -11.4% 2,484 23,671 2,306 21,717
Wheelchair 276 48.4% 2,264 56.4% 186 1,448 0 0
PCA 122 60.5% 1,182 24.9% 76 946 136 1,145
Total Paratransit 1,366 ~72.3% 42,344 -10.0% 4,931 47,040 4,304 42,956
Revenue Hours
Fixed Route 4,817 -19.1% 56,639 -10.9% 5,954 63,600 5,807 55,615
TMTA Paratransit 118 -87.8% 8,074 -16.4% 968 9,661 826 9,122
Taxi Paratransit 203 -71.8% 6,179 -12.8% 720 7,087 668 5,985
Total Revenue Hours 5,138 -32.8% 70,892 -11.8% 7,642 80,348 7,301 70,722
Revenue Miles
Fixed Route 69,837 -13.8% 805,529 -5.7% 80,985 854,562 79,629 823,213
TMTA Paratransit 1,499 -87.7% 112,520 ~-11.4% 12,224 127,037 11,515 120,631
Taxi Paratransit 3,909 -64.0% 99,402 -8.3% 10,851 108,356 10,121 95,697
Total Revenue Miles 75,245 -27.7% 1,017,450 -6.7% 104,060 1,089,955 101,265 1,039,541




PRELIMINARY MAY RIDERSHIP — TMTA Planning

It takes a few days for the previous month’s numbers to accumulate, but they seem complete at this point for May.
Paratransit ridership data is below the fixed route data.

Fixed Route Ridership:
(For fixed route service, 5-10% of the reduction may be attributable to the service reduction taken in
December 2019)

Fixed Route Ridership Change 2019 to 2020 (percent)
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. " Daily Change Rolling Week Total . 20?9 Change in
2020 Fixed = 2020 Rolling . 2019 Fixed Rolling

Date Route Rides Weekly Total fromweek Change from Prior RouteRides | Wisekly Weekly Total
prior Week Total 2019 to 2020

1-May 2553 12,595 31% 2% 49227 24,833 -49%
2-May 1608 12,729 9% 4% 5,039 7 25,265 -50%
4-May 2041 12,295 -14% 0% 5,182 7 25,896 -52%
5-May 2752 " 13,306 49% 10% 2,914 7 26,392 -50%
6-May 2793 113,334 23% 12% 4,852 7 26,589 -48%
7-May 2284 14,131 14% 18% 4,626 7 27,536 -49%
8-May 2820 " 14,398 10% 14% 4571 7 27185 -47%
9-May 1713 7 14,501 6% 14% 4,429 7 26,585 -45%
" a1-May 286 | 14,946 22% 21% 4,796 ° 26,198 -43%
12-May 2398 | 14,592 -13% 10% 2,532 7 25,816 -43%
13-May 2415 | 14,214 -14% 3% 4,682 7 25,646 -45%
14-May 2273 14,103 -5% 0% 4,804 7 25,824 -45%
15-May 2570 7 13,853 -9% -4% 4,799 7 26,052 -47%
16-May 1620 13,762 -5% -5% 4,614 " 26,227 -48%
¥ 18-May 2432 | 13,698 -3% -8% 4,458 7 25,889 -47%
19-May 2546 13,846 6% -5% 2,191 7 25,548 -46%
20-May a3 " 13,904 2% 2% 3,973 7 24,339 -44%
21-May 2459 14,090 8% 0% 3,755 23,790 -41%
22-May 2380 13,900 7% 0% 4,838 7 23,829 -42%
23-May 70 14,450 34% 5% 4,458 7 23,673 -39%
26-May 2514 14,542 4% 6% 3,858 ~ 23,073 -37%
27-May 2740 14,736 8% 6% 2,576 © 23,458 -37%
28-May 201 14,664 -3% 5% 3,983 7 23,468 -38%
29-May 3003 : 15,208 22% % 4,238 : 22,951 -37%

30-May 2047 14,875 -14% 7% 4,398 23,511 -37%



Paratransit Ridership:
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