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RFB TO-23-03 
Employee Benefit Broker Services 

Proposer Information 

Company Name  Bukaty Companies 

Address Main: 4601 College Boulevard, Suite 100 
 (we also have office locations in Topeka and Lawrence, KS which is where Derek and Emily are located) 

City, State, Zip  Leawood, KS 66211 

Main Phone 913-345-0440

Contact Person Information 

Name  Emily Ahlvers 

Job Title  Benefits Consultant 

Phone 913-653-8360

Alt. Phone 816-809-6034 (cell)

Email  eahlvers@bukaty.com 

Signature 

Date: 

Employee Benefit Broker Services 
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2) Ability to Fulfill Contract Requirements

1. Explain how your team will deliver on all aspects of the delivery of the Topeka Metro
healthcare plans including cost containment, large case management, utilization
review, wellness programs, disease management, customer service and employee
communications.
Bukaty Companies has solid relationships with all vendors that would be in a position to service
Topeka Metro. Our team will provide the evaluation of proposals and run the implementation
process to deliver on any vendor promises made to you.

In terms of your health plan, knowing the market makes all the difference and network strength will
be of paramount importance. Bukaty Companies will provide you with the tools needed to fully vet all
vendors and come to a decision that is most advantageous to the Topeka Metro.

Coupled with our knowledge of the Prescription Benefit Manager (PBM) market and our own market
of 20+ preferred stop loss carriers, we are confident we can deliver a plan that would meet your
needs and the needs of your employees.  Bukaty Companies has extensive experience in both the
fully insured and self-funded/partially self-insured market and is ready to access the needs of the
Metro.

Finally, cost containment, large case management, utilization review, and customer service are all
provided by the chosen carrier as part of their administrative package. We will share with the Topeka
Transit management team the salient strengths and weaknesses each proposed vendor has in these
areas. Wellness programs and disease management are two areas that we like to utilize vendors
outside the health plan vendor to truly deliver superior results. Customer service and employee
communications will be handled largely by your Bukaty Companies team as we are in the best position
to provide the concierge level care to your employees.

2. How do you customize, personalize a plan?
The linchpin of any employee benefit program is the medical plan. An organization the size of Topeka
Transit normally has 2 or 3 plans to choose from with a mix of traditional deductible/coinsurance type
plans and at least one qualified high deductible health plan option which allows participants to
participate in a Health Savings Account (HSA).

Dental, Vision, Life, Voluntary Life, and Short-Term Disability help to round out an effective benefit
plan. We pay particular attention to the needs of Topeka Transit and ensure that the plans being
offered meet your expectations. Flexible Spending Account plans for both medical and dependent care
and an HSA offering are plans that help employees take advantage of tax favored money to pay for
out-of-pocket expenses. These plans are popular and are provided at a discounted rate through our
Bukaty Companies subsidiary, NueSynergy.

3. Vendors
The following vendors listed are Bukaty Companies preferred vendor list:

• BCBS of Kansas – Platinum Broker

• CIGNA – Platinum Broker

• United Health Care – Platinum Broker
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• Aetna – Super Elite Producer (only regional broker to obtain) 

• Assurant – ‘MVP’ Broker (NY, NY) 

• Delta Dental of Kansas- Platinum Producer 

• Mutual of Omaha-Platinum 

• Guardian-Premier Broker 

• Hartford – TopProducer 

• Prudential – Platinum Producer 

• Sun Life – ‘Best of the Best’ Broker 

• Principal – Elite Platinum Broker 

• MetLife – Platinum Producer 

We also have distinguished relationships with AFLAC, Allied National, Allstate, American United 
Life, Dearborn National, InfoArmor, Legal Shield, Lincoln Financial, Meritain (TPA), Standard Life, 
Superior Vision, Surency, UMR (TPA), Unum, and Vision Service Plan. 

Although the above listed vendors are located across the United States, we have dedicated 
representatives that we work with locally. 

 
4. What incentives and performance criteria do you recommend for vendors? 

Bukaty Companies sets high expectations for vendors, such as quick and accurate problem resolution, 
business ethics, timely and accurate communication, and billing accuracy. 

 
 
 

2.2 Organizational Support and Resources 

5. Identify the resources that will be made available to the Topeka Metro designated 
administration and how these resources will enable you to continuously deliver 
contracted services according to Topeka Metro requirements and 
specifications. 

 
Bukaty staff have access to a vast array of tools to help you achieve your goals and objectives. 
Following is a list of the most common resources our clients use. 

• Employee Navigator, an online benefit enrollment and document warehousing platform. 
• Innovative data analytics platform 
• Marketing department that helps in the production of informational flyers and our 

custom employee benefit booklets 
• Human Resources Consulting department 
• Prescription Benefit Manager evaluation tools. 
• Concierge level service contacts and claims management resources with carriers. 
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As an example, our administrative services partner has developed a unique and highly successful 
program that combines FSA, HSA, HRA, medical claims information, prescription drug 
information, 401K benefits, wellness and carrier links all in one system that members can access 
24/7. Reimbursements for eligible expenses will be calculated and provided to employees without 
the need for additional claims filing. With a push of a button, an employee can have a check cut 
or a debit card loaded with these funds. We find that a large part of the population can and does 
utilize this resource on a frequent basis, but we also provide access to this system through our 
support staff for those members who have a hard time accessing technology. 

 
There are many other tools and resources we make available to our clients depending on their 
needs. Most are delivered at no additional cost and can be implemented on an “as needed” basis. 

 
6. How will you support the competitive marketing and placement of our 

plans, including development of marketing specifications, identification of 
market conditions, evaluation of proposals, negotiations, and placement of 
insurance contracts for renewal? 

 
Our marketing service is one of the hallmarks of Bukaty Companies. Unlike most brokers who set 
plans and forget them, we are committed to marketing your plans on an annual basis. This is done 
with an eye toward making your renewal options the most competitive they can be without a bias 
toward making wholesale moves every year. Using this strategy ensures that even when we want to 
renew with a carrier, we have competitive market data that can help keep the renewal in check.  
 
Your Bukaty team will own this process from start to finish. You need only to provide us with your 
input during our quarterly review meetings on what changes you would like to see or new 
programs that we have presented that you want implemented in the next renewal. We evaluate all 
benefit elements (market conditions, plan design, participation rates, employee demographics, 
contribution strategy, funding mechanisms, etc.) to arrive at quality, affordable renewal options for 
your benefit plan. 
 
 

 
7. Do you provide employee communication services for your client’s employees? If so, 

please provide a general description of your capabilities. Please provide a sample of 
employee communications materials that you have distributed to other clients. 
Examples of communication projects we have designed and implemented include: 

• Enrollment videos 

• On-site seminars/meetings 

• Employee focus groups 

• Quarterly newsletters 

• Open enrollment presentations 

• Employee benefit plan surveys 

• Payroll stuffer/posters 

• Train the trainer sessions 



 

Bukaty Companies will produce custom enrollment materials 
for your benefits program. The basic Overview Summary of 
Benefits Guide includes plan information, carrier/vendor 
information, and important plan information such as the initial 
COBRA notice, plan compliance information, etc. This can be 
used for open enrollment and new hires, along with the 
required carrier/vendor Summary of Benefits and Coverage 

Custom Communication Materials 
Beyond the benefit guide, we realize the value of 
communication and its role in increasing employee 
understanding and appreciation of your employee 
 
 

benefit plan. Bukaty Companies invests time to learn about your operations, in order to develop a 
comprehensive communication plan that supports your employee benefits program. We develop 
communication material that will reflect the college’s culture and utilize methods that will ensure 
proper receipt of your messaging. Most communications projects can be delivered at no cost, 
however, should a project require a fee, a formal cost proposal will be developed foy your approval 
prior to the project initiation. See Exhibit A for sample benefit packet. 
been limited. 

 
8. What web-based enrollment management system would we be using? 

Employee Navigator is the platform that most of our clients utilize. This tool is provided free of charge to 
our clients that wish to use it. There is no additional cost associated with the use of Employee Navigator. 

 
 
 

2.3 WELLNESS/HEALTH RISK MANAGEMENT 
 

1. Effective approaches and tools: 
 

We can assist you with any number of wellness initiatives. Common services include: 
• Conduct an employee Health Risk Assessment to determine the wellness deficiencies of your 

workforce 

• Prepare a strategic wellness plan, identify goals and objectives 

• Flu shot clinics 

• Coordinate onsite health fairs, biometric health screenings 

• Develop wellness communications such as payroll stuffers, posters and web content 

• Participate on wellness committees 

• Arrange for on-site wellness educators 

We analyze the biometric screening reports to determine client specific needs and to determine the 
target areas that can provide the most impact. Once we have determined the areas of interest, we 
promote employee engagement through our development of specific employee communication 
pieces. Wellness programs have proven to be an effective tool in containing health care costs and 
improving employee morale and productivity. 

1 
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2.4 COMPLIANCE 
 

1. How does your firm stay current with federal and state regulations? 
Our dedicated in-house human resources professionals stay apprised of state and federal regulations through 
numerous outlets. We receive immediate notification from the Department of Labor and Health and Human 
Services when information bulletins are released, and we subscribe to Employee Benefits Institute of America 
(EBIA). Bukaty Companies is a member of the Society for Human Resource Management (SHRM) as well as the 
International Society of Certified Employee Benefit Specialists (CEBS). 

 
 

2. How will your firm provide timely information to Topeka Metro regarding federal 
and/or local laws and regulations that would affect us? What is your specific role in 
assisting us in customizing or interpreting notices that must be sent? 

We communicate with our clients through our Benefit Bulletins, Quarterly Newsletter, Carrier 
Notices and Health Care Reform Bulletins. All are written in a timely manner and distributed 
to our clients via email. Additionally, archived notices are placed on our online portal for 
reference. See Exhibit C. 

Clients are encouraged to forward their insurance, benefit and compliance questions to our 
Human Resource Director, Christina Glapa. 

Bukaty Companies has been an area leader in advancing education and understanding of health 
care reform for our clients. Our primary means of communication is our Health Care Reform 
Bulletin, the first of which was written within days of passage of the initial legislation. Since then, 
Health Care Reform Bulletins have been issued as interim regulations are released. Additionally, 
Bukaty Companies published Health Care Reform – An Employer’s Guide to provide a 
comprehensive overview of health care to date. 

The Health Care Reform Guide includes communication on: 

• Coverage mandates 

• Preventive care 

• Grandfathered plans and model notices 

• Internal/external appeals process 

• Tax provisions 

• Self-insured checklist 

• Additional Information (nursing mother provisions, W-2reporting) 

 

3. Explain what steps you have taken to remain HIPAA compliant? 
As a Business Associate, Bukaty Companies is required to comply with HIPAA privacy and security 
rules. We have developed a comprehensive HIPAA policy and procedures manual that addresses the 
administrative, technical, and physical safeguards required of HIPAA HITECH. We require vendors 
and other third-party administrators we engage to sign a Business Associate agreement to ensure 
work performed on behalf of our clients is meeting the applicable HIPAA standards. 
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3.0 BROKER EXPERIENCE INFORMATION 
 

3.1 Basic Data: 
 

1. Name and address: 
Bukaty Companies  
Main: 4601 College 
Blvd. Leawood, KS 
66211 
Additional Locations:  
916 Massachusetts St. 
Lawrence, KS 66044  
409 Main St. 
Rossville, KS 66533 

 

2. Number of years in the employee benefits 
Partner business: 
Bukaty Companies has been in business for nearly 30 years. 

3. Description of who will have a role of the daily management of Topeka Metro 
Topeka Metro will work directly with the consultants and their personalized team. We are a bit 
unusual in the employee benefits space in that our Benefits Consultants stay actively involved in their 
cases instead of handing them off to an account manager. That is not to say that our account managers 
and client service personnel are not capable, Topeka Metro will find all Bukaty staff to be of the 
highest quality. 
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3.2 Company Background and Team Structure: 

1. Brief history of our firm, particularly our employee benefits experience. 
Bukaty Companies is a full-service employee benefits and risk management brokerage and 
consulting company, locally owned and operated in Leawood, Kansas, since 1992. We serve more 
than 2,700 client’s company wide and represent more than 40 insurance carriers and third-party 
administrators (TPAs). Bukaty Companies' operations are overseen by Mike Bukaty, president, 
and founder. In total, we employ a staff of 200+ that are dedicated to providing superior service 
to our clients. We also have two additional locations in Lawrence, KS and Rossville, KS which is 
where your consultants are located. 

 
Bukaty Companies Core Purpose: 
Helping people protect their quality of life. 

Bukaty Companies Mission: 
Toprovide products and services to individuals and families that help build and protect their health 
and financial security throughout all stages of life. 

Bukaty Companies Values: 
• Service - Accept personal responsibility for timely follow-up and resolution of service issues and 
continually seek opportunities to exceed client expectations. 

• Knowledge - Maintain a commitment to continuous learning, educating ourselves on recent 
industry developments and carrier changes to ensure our clients have the best information available 
to evaluate their employee benefit service. 

• Integrity - Uphold the highest of business principles by performing honestly and ethically in all our 
dealings with carriers, vendors, and clients. 

• Teamwork - Promote a climate of open communication, professional courtesy, and strong internal 
support for our coworkers so that the daily work environment is enjoyable and rewarding, 
translating into improved service and value to our clients. 

2. If selected, the team structure will be the following: 

Emily Ahlvers and Derek Dick will be the head Consultants working with Topeka 
Metro. 

The Topeka Metro service team would consist of: 

Emily Ahlvers 
Benefits Consultant 
eahlvers@bukaty.com 

Emily is a certified benefits consultant and has been in the insurance business for 12 years. She will 
serve as Topeka Metros’ benefit strategist and oversee all related elements of the benefit offering 
at Topeka Metro. Emily's dedication to providing quality benefit packages, innovative plan solutions 
and exceptional service is evidenced by her 98% client retention rate. 

 

Derek Dick               
Benefits Consultant  
derek@kawvalleyins.com 
Derek has been in the health insurance arena since 2013.  Derek stays current with new 

mailto:eahlvers@bukaty.com
mailto:derek@kawvalleyins.com
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mandates and trends in the industry to make sure his clients are compliant. His dedication to 
reducing employer liability while maintaining competitive benefit plans has earned him an enviable 
reputation with employer groups and peers alike. He has experience in self-funded, level funded, 
direct contact, GAP and fully insured plans. 

Joe Holdenried 
Account Manager 
Jholdenried@bukaty.com 
Joe has 14 years’ insurance experience both with Bukaty Companies and with a local Insurance 
carrier. He stared with Bukaty Companies as the Manager of Employee Navigator, our online 
enrollment solution building, enrolling, and servicing clients throughout the country. He has since 
taken the opportunity to grow his career by accepting the role of Account Manager specializing in 
Self-Funded health plans. Joe enjoys dissecting plans and detailed reports to find opportunities for 
improvement and cost savings. Joe has a bachelor’s degree in Management & Marketing from 
Northwest Missouri State University. 

Whitney Ahlvers 
Account Manager 
wahlvers@bukaty.com 
Whitney is assigned to key Bukaty accounts. She assists clients with customer service and support, as 
well as finding opportunities for plan improvement and cost savings. She has also been instrumental in 
solving billing and enrollment issues for Bukaty clients through her audit work. Whitney also excels at 
fielding questions from employees who have issues accessing their benefits package. 

Matt Miller 
Vice President Enrollment Services 
mmiller@bukaty.com 
Matt joined Bukaty Companies in 2010 as a part of the voluntary benefits and enrollment services 
division and has since moved into a management role. His complete mastery of voluntary plans 
ensures that our clients receive the most effective products available in the market. 

Matt also manages the process of plan implementation and service on the Bukaty online enrollment 
system. He enjoys working closely with client s and excels in providing the knowledge and expertise 
required for solving complex plan option solutions. 

mailto:Jholdenried@bukaty.com
mailto:Mfindley@bukaty.com
mailto:Mmiller@bukaty.com
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Christina Glapa, SHRM-CP 
Director, HR Consulting Services 
cglapa@bukaty.com 
Christina joined Bukaty Companies in 2019 with 7 years of Human Resources experience. She started out 
her career assisting Chief Level Executives of a $3 billion corporation, which solidified her passion for 
assisting others to become more efficient. Ultimately, that experience led her to HR. Her background 
consists of employee relations, new associate set-up, training, orientation, full-cycle recruiting, compliance 
and analyzing hiring data. As Director, HR Consulting for Bukaty Companies, Christina is looking forward 
to building long-lasting, beneficial relationships with her clients. Her favorite part of consulting is making a 
difference, no matter how big or small. 

She received a bachelor’s degree in Communication Studies from the University of Kansas and is also an 
HR Certified Professional as of 2021. Christina resides in Lenexa with her husband, Trey, and three 
children. She enjoys spending time with her family, getting outdoors and vacationing. 

 
 

Mary Amundsen, PHR, PPPACA 
Managing Director 
mamundsen@bukaty.com 
Mary joined Bukaty Companies in 2003 to help build the company’s communications, human 
resource consulting and wellness programs. Mary’s focus is to provide clients with news and 
analysis of carrier changes, industry trends, regulatory changes, and benefit developments. As 
Bukaty Companies’ compliance officer, she is responsible for keeping current on the ever- 
changing health care reform legislation. Mary routinely conducts seminars for prospects and 
clients on compliance and other business management topics. 

Previously she enjoyed a 12-year career with Kansas City-based Aquila, Inc., where as vice president 
she was responsible for the organization’s national employee, media, and community 
communications. Mary holds a bachelor’s degree in journalism from the University of Kansas and a 
master’s in marketing. She has also earned her Professional in Human Resources (PHR) designation 
from the HR Certification Institute and has been certified by the National Health Underwriters 
Association as an industry health care reform expert. Mary is also a licensed health and life agent. 

 
Bukaty Companies takes full responsibility for the performance of vendors selected for our clients. In the 
case of a TPA not performing to your standards, we use our size and influence to get the appropriate level 
of attention given to your case to resolve the problems. Our experience with self- funded clients also 
serves us well because we understand what is possible and we don't allow a vendor to hide behind non-
existent barriers. 

mailto:rwoehl@bukaty.com
mailto:mamundsen@bukaty.com
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4 References 
 

1. USD 321, Kaw Valley Schools 
Kerry Lacock, Superintendent 
(785) 437- 2254 
 

2.  Gray County  

     Ashley Rogers, County Clerk 

    (620) 855-3618 

       

3.  First Management, Inc. & Construction 

     Anne Meyer, Director of Human Resources 

    (785) 841-7333 
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PRICE QUOTE 

 
RFB TO-23-03 

Employee Benefit Broker Services 

 
 

Proposer Bukaty Companies  
 
 
 
 

Renewal, Consulting, and Marketing – Medical and Dental, 
Voluntary benefits (including Vision, Short-Term Disability, Accident, 
and other indemnity plans), as well as Flexible Spending Account, 
and Employee Assistance Program $ please see exhibit C  

 

Open Enrollment and Ongoing Support $ 0/value added  
 

Employee Wellness Program $ 0/value added   
 

Compliance and Regulatory Support $ 0 /value added  
 
 

Additional Charges: $   
 
 

 
 

 
 

 
 

 
 

 
 
 
 

Total: $ please see exhibit C  
 
 
 
 
 
 
 
 
 
 
 
 

Topeka Metro is tax exempt. Do not include sales tax in your proposed price. 
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RFB TO-23-03 
Employee Benefit Broker Services 

DISADVANTAGED BUSINESS ENTERPRISES (DBE) CERTIFICATION 

This contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, 
Participation by Disadvantaged Business Enterprises in Department of Transportation Financial 
Assistance Programs. The national goal for participation of Disadvantaged Business Enterprises (DBE) 
is 10%. Metro’s overall 2022-2024 goal for DBE participation is 1.62%; the race neutral goal is 1.25%, 
and the race conscious goal is 0.37%. There is no contract goal for this procurement. 

The contractor shall not discriminate on the basis of race, color, national origin, or sex in the performance 
of this contract. The contractor shall carry out applicable requirements of 49 CFR Part 26 in the award 
and administration of this DOT-assisted contract. Failure by the contractor to carry out these 
requirements is a material breach of this contract, which may result in the termination of this contract or 
such other remedy as Metro deems appropriate. Each subcontract the contractor signs with a 
subcontractor must include the assurance in this paragraph (see 49 CFR 26.13(b)). 

The contractor is required to pay its subcontractors performing work related to this contract for 
satisfactory performance of that work no later than 30 days after the contractor’s receipt of payment for 
that work from Metro. 

The contractor may not hold retainage from its subcontractors. 

The contractor must promptly notify Metro, whenever a DBE subcontractor performing work related to 
this contract is terminated or fails to complete its work and must make good faith efforts to engage 
another DBE subcontractor to perform at least the same amount of work. The contractor may not 
terminate any DBE subcontractor and perform that work through its own forces or those of an affiliate 
without prior written consent of Metro. 

Signature: 

Name and Title:    Emily Ahlvers, Benefits Consultant 

Company Name:   Bukaty Companies 

Date: 
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RFB TO-23-03 
Employee Benefit Broker Services 

NON-COLLUSION CERTIFICATION 

This is my sworn statement to certify that this proposal was not made in the interest of or on behalf of any 
undisclosed entity. This proposal is not collusive. 

This proposer has not been a party to any agreement or collusion in restraint of freedom of competition by 
agreement to bid a fixed price, to refrain from bidding, or otherwise. This proposer has not, directly, or 
indirectly, by agreement, communication or conference with anyone, attempted to induce action 
prejudicial to the interest of Topeka Metropolitan Transit Authority, or of any proposer, or anyone else 
interested in the proposed contract. 

Signature: 

Name and Title:    Emily Ahlvers, Benefits Consultant 

Company Name:   Bukaty Companies 

Date: 
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RFB TO-23-03 
Employee Benefit Broker Services 

SUSPENSION / DEBARMENT CERTIFICATION 
In regard to 2 CFR Parts 180 and 1200 

In accordance with 2 CFR Parts 180 and 1200, the contractor is required to verify that none of its 
principals or affiliates: 

1) is included on the federal government’s suspended and debarred list;
2) is proposed for debarment, declared ineligible, voluntarily excluded or disqualified;
3) within three years preceding this proposal, has been convicted of or had a civil judgment rendered

against them for (a) commission of fraud or criminal offense pertaining to performing a public
transaction, (b) violation of any federal or state antitrust statute, or (c) embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements or receiving stolen property;

4) is indicted or charged by a governmental entity for any of the charges in 3) above; and
5) has had any public transaction terminated for cause or default within three years preceding this

proposal.

The contractor is required to include this requirement in any subcontracts related to this contract. 

By signing and submitting its proposal, the proposer certifies that the certification in this clause is a 
material representation of fact relied upon by Metro. If it is later determined that the proposer knowingly 
rendered an erroneous certification, in addition to remedies available to Metro, the Federal Government 
may pursue available remedies, including but not limited to suspension and/or debarment. The proposer 
agrees to verify that none of its principals or affiliates is included on the federal government’s suspended 
and debarred list at any time throughout the period of this contract. The proposer further agrees to 
include a provision requiring the same compliance in its subcontracts related to this contract. 

Signature: 

Name and Title:    Emily Ahlvers, Benefits Consultant 

Company Name:   Bukaty Companies 

Date: 





Welcome 
We recognize that our employees are our most valuable resource and your benefits program is extremely important to the 

family.  It is our pleasure to offer our benefits-eligible employees a variety of solutions to help address your benefit needs, as 
well as the needs of your families.

Our employees continue to be the driving force behind our success and position us well for the future. Thank you for your ongoing 
commitment. We are proud to include all of you as part of the family.

Please take the time to review this entire packet and utilize our consultants to verify or reaffirm your elections.

This summary of benefits is intended only to highlight your benefits and should not be relied upon to fully determine coverage. Please refer to the Certificate of Coverage for a 
complete listing of services, limitations, exclusions and a description of all the terms and conditions of coverage.

Your Bukaty Service Team
Your dedicated service team is available to help address claims, billing and other benefit-related questions. Please contact them by
phone or email. They will work to ensure your satisfaction.

Meet the Team

Joe Holdenried 
Account Manager 
jholdenried@bukaty.com 
Joe obtains carrier quotes, 
prepares spreadsheets, and 
assists clients through 
the enrollment process. 

Whitney Ahlvers  
Account Coordinator 

ahlvers@bukaty.com 
Whitney is responsible for 
assisting clients 
and members with day- to-
day administrative and 
service issues. 













YOUR HEALTH SAVINGS ACCOUNT

NueSynergy, Inc.
4601 College Blvd, Ste. 280 | Leawood, KS 66211  

P: 913.653.8381 | P: 855.750.9440 | F: 855.890.7238 
CustomerService@NueSynergy.com  | www.NueSynergy.com

What is an HSA?
An individually owned, tax-favored account that allows you 

HSA & QHDHP

 

should be lower than a traditional plan, allowing you to 

savings plan, you can make tax-deductible contributions 
into an HSA and earn interest tax free. HSA funds 

medical, dental or vision expense.

Why a  HSA? 

•

insurance premiums.
 Known as a triple-tax savings account, contributions are
made tax free, grow tax free and can be withdrawn tax

such as doctor visits, prescription drugs and eyeglasses or
contact lenses.

annually enabling them to be used for future expenses.

Who is eligible to enroll in an HSA?
In general, to be eligible for an HSA, you must meet the 
following criteria.

other
health care coverage.

•  You cannot be enrolled in Medicare.

•  You cannot be claimed as a dependent on someone
else’s tax return.

How much can I contribute?

limits and minimum deductible amounts for HSAs and HSA-

CONTRIBUTION 
LIMIT 20 202

HSA 
 

FAMILY
$3, 0 
$7, 00

$3, 0 
$7, 00

CATCH-UP 
$1,000 $1,000

HDHP MINIMUM 
DEDUCTIBLE 

 
FAMILY

$1, 0 
$2, 00

$1,400 
$2,800

HDHP MAXIMUM 
OUT-OF-POCKET 

 
FAMILY

$ , 0 
$1 , 00

$ , 00 
$1 , 00



 EXPENSES

NueSynergy, Inc.
4601 College Blvd, Ste. 280 | Leawood, KS 66211  

P: 913.653.8381 | P: 855.750.9440 | F: 855.890.7238 
CustomerService@NueSynergy.com  | www.NueSynergy.com

Health Care Expenses
The IRS allows certain medical, dental, vision and related 
services to be reimbursed through an HSA. Below is a  
partial list of expenses that qualify for HSA reimbursement. 

A list of these expenses is 
available at www.irs.gov

• Acupuncture
• Alcoholism treatment
• Ambulance service
•
• Bandages, Band-Aids, wraps, and splints
•  Breast-reconstructive surgery following a mastectomy
•
• Braille books and magazines
• Chiropractor professional fees
• Christian Science Practitioner fees
•
• Contraceptives
•
•

dentures, and orthodontia; cosmetic treatments

•
•
•
•
• Physical therapy
• Pregnancy test kits
• Psychologist fees
•  Schools and education (for mentally impaired or physically

•
institution to community living

•

•
•
• Speech therapy
•
•  Fertility treatment (ovulation predictor kits and pregnancy

tests, in vitro fertilization, reverse a prior surgery that

•  Guide dog or other animal used to assist persons with
physical disabilities

• Health institute
• Hearing aids and batteries
• Hospital services
• Insulin, syringes
• Laboratory fees
• Lead-based paint removal
•
•
•
• Nursing services
•  Operations (legal operations that are not cosmetic

• Orthodontia
• Orthopedic devices
• Osteopath fees
• Oxygen equipment
•
•  Transportation and related travel expenses for person

•  Treatment for learning disability caused by mental
or physical impairment or nervous system disorders
(treatment must be recommended by physician – see

• Vaccinations
•  Weight-loss program (only if medically necessary to treat

• Wheelchair
•  Wigs (if purchased upon advice of physician for mental

• X-ray fees







4601 College Blvd. Suite 280 • Leawood, KS 66211 • 855.890.7239 • www.nuesynergy.com

Your Flexible Spending Account

 What is a FSA?
 Your Employer provides you with the opportunity to enroll in a Flexible Spending Arrangement or FSA. The FSA    
 allows you to set aside money on a pre-tax basis to pay for eligible medical, dental, and vision expenses. The  
 amount you choose to contribute is taken out of your paycheck in equal amounts each pay period. There are 
 two types of FSAs available to help you save – a healthcare FSA and a dependent care FSA.

Why Enroll?
If you could save 25% or more on your medical, 
dental, vision, and dependent care expenses, 
would you? The FSA can help you do just that.

Savings Can Add Up
An employee earns $32,000 annually, which is 
$1,333.33 per bi-monthly payroll. This employee 
elects $250 per pay period (pre-tax) to cover 
the cost of insurance, health and daycare 
expenses.

Without FSA With FSA

Gross Earnings $1,333.333 $1,333.333

FICA, Fed/State Taxes $275.48 $203.24

Insurance Premiums $50.00 $50.00

Health & Daycare Exp. $200.00 $200.00

NET EARNINGS $807.85 $880.09

Savings Per Paycheck $72.24

Savings Per Month $144.48

Savings Per Year $1,733.76

Dependent Care FSA
If you have dependent care costs for a child 
under the age of 13 OR a spouse or dependent, 
who is unable to care for themselves, you 
should consider the dependent care FSA.

As long as both spouses or custodial parents 
are employed, you can contribute up to $5,000 
pre-tax per calendar year to pay for expenses 
such as:

- Day care (child & adult)
- Summer day camp
- Nursery school & preschool
- Before and after school programs

A free mobile app that provides access to

- File a claim and submit documentation
- Check balances and transaction history
- View plan communications

ools and ResourcesProvides participants a convenient way to 
pay for eligible expenses directly from their 
designated 

of-pocket and waiting for 
reimbursement.

Healthcare FSA
With this account you are able contribute up 
to pay for eligible medical, dental, 
prescription, vision not covered by insurance.
Eligible expenses include but are not limited to:

Copays, coinsurance & deductibles | Prescriptions Dental 
(excludes cosmetic) | Orthodontics
Over-the- counter (OTC) items | Vision Items

T



Eligible FSA Expenses
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HEATLH CARE EXPENSES DEPENDENT CARE FSA EXPENSES

Acupuncture After school program

Ambulance service Au Pair

Babysitting (work-related, in your home or someone else's 
home)

Bandages, Band-Aids, wraps, and splints Babysitting by your relative who is not a tax dependent 
(work-related)

Birth control pills (Norplant, ovulation kits) Before or after school programs

Chiropractor professional fees Child care

Contact Lenses/solution Dependent care (while you work, to enable you to work or 
look for work)

Contraceptives Extended care (supervised program before or after regular 
school hours)

Crutches/braces & supports Housekeeper who cares for child (only portion of payment 
attributable to work-related child care)

Dental treatment Nanny

Diagnostic services and tests Nursery school

Drugs (prescriptions Payroll taxes related to eligible care

Eye Surgery (includes cataract, LASIK, etc.) Preschool

Physical therapy Registration fees (required for eligible care, after actual ser-
vices are received)

Pregnancy test kits Sick child care

Psychologist fees Summer day camp

Schools and education (for mentally impaired or physical-
ly disabled person – see IRS publication 502

Transportation to and from eligible care (provided by your 
care provider

Speech Therapy Tutoring

Stop-smoking program Adult day care center

Therapy, physical or speech Elder care (while you work, to enable you to work or look for 
work)

Eyeglasses, prescription (includes prescription sunglasses 
and over-the-counter reading glasses)

Elder care (in your home or someone else's)

Hearing aids and batteries Senior day care

Hospital services

Insulin, syringes

Laboratory fees

Orthodontia

X-ray fees
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ENROLL IN YOUR BENEFITS:
ONE STEP AT A TIME

•
•
•





If you or your children are eligible for Medicaid or CHIP and you’re eligible for health coverage from your employer, 
your state may have a premium assistance program that can help pay for coverage, using funds from their Medicaid or 
CHIP 
programs. If you or your children aren’t eligible for Medicaid or CHIP, you won’t be eligible for these premium assistance programs 
but you may be able to buy individual insurance coverage through the Health Insurance Marketplace. For more information, visit 
www.healthcare.gov.

If you or your dependents are already enrolled in Medicaid or CHIP and you live in a State listed below, contact your State 
Medicaid or CHIP office to find out if premium assistance is available. 

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your 
dependents might be eligible for either of these programs, contact your State Medicaid or CHIP office or dial 
1.877.KIDS.NOW or www.insurekidsnow.gov to find out how to apply. If you qualify, ask your state if it has a program 
that might help you pay the premiums for an employer-sponsored plan. 

If you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under your 
employer plan, your employer must allow you to enroll in your employer plan if you aren’t already enrolled. This is 
called a “special enrollment” opportunity, and you must request coverage within 60 days of being determined eligible 
for premium assistance. If you have questions about enrolling in your employer plan, contact the Department of 
Labor at www.askebsa.dol.gov or call 1.866.444.EBSA (3272). 

If you live in a qualifying State, you may be eligible for assistance paying your employer health plan premiums. You 
should contact your State for further information on eligibility. 



 
January 13, 2022

Supreme Court blocks OSHA ETS mandating employee 
vaccination, masking, testing requirements 

The Supreme Court ruled today that the Occupational Safety and Health Administration 
(OSHA) does not have the power to implement its emergency temporary standard 
(ETS) requiring large employers (100-plus employees) to ensure their employees are 
vaccinated or undergo weekly testing and wear masks while working. The first phase of 
the ETS went into effect January 10, and the weekly testing of unvaccinated employees 
was set to begin February 9.  

Today’s decision ends a month’s-long debate and legal wrangling by businesses and 
states who argued OSHA’s efforts to implement mandatory vaccination and testing of 
84 million Americans was an overreach of its authority.

For additional information, contact your Bukaty benefits consultant at 913.345.0440. 



January 25, 2022

Blue KC members submit reimbursement form for OTC COVID-19 tests  
 
Blue Cross Blue Shield of Kansas City (Blue KC) members can be reimbursed for over-the-counter 
(OTC), FDA-approved COVID-19 tests by submitting a Blue KC-provided claim form. The OTC 
COVID-19 test benefit includes up to eight tests per member per month. Members must provide a 
copy of the receipt and the UPC code (cut from the side of test box). 
 
The Blue KC process complies with the Department of Labor’s (DOL’s) directive released January 10. 
The DOL requirement took effect January 15. 
 
For more information, contact your Bukaty benefits consultant at 913.345.0440. 



September 10, 2021

OSHA directed to draft emergency vaccine requirement 
Businesses with 100-plus employees responsible for enforcement 

Yesterday, President Biden directed the Occupational Safety and Health Administration 
(OSHA) to draft an emergency rule requiring private employers with 100 or more 
employees to ensure their workforce is fully vaccinated or tested weekly for COVID-
19. The directive is part of Biden’s six-pronged national strategy to combat COVID-19.

OSHA is expected to issue the Emergency Temporary Standard (ETS) in coming weeks, 
which will provide guidance for employers subject to the new rule. Opposition to the 
ruling has already been voiced and legal challenges are imminent, which will pose 
questions and uncertainty for employers.
 
A summary of Biden’s plan follows. 
 1. Vaccinate the unvaccinated 

 require vaccinations for federal workers and contractors who do business with 
the government; 

 require vaccinations for health care workers in health care settings that receive 
Medicaid or Medicare reimbursements, including but not limited to hospitals, 
dialysis facilities, ambulatory surgical settings, nursing facilities, nursing homes and 
home health agencies;
call on entertainment venues and other large-group venues to require patrons to 
show proof of vaccination or negative COVID-19 testing results to enter the 
facility; and
provide paid time off as part of the OSHA ETS for workers to get a vaccine or 
recover from post-vaccination symptoms. 

2. Further protecting the vaccinated
a plan for administering booster shots pending authorization by the Food and 
Drug Administration (FDA) and recommendations by the Centers for Disease 
Control and Prevention (CDC); and
provide easy access to and information on how to access boosters for those 
eligible.

-more-



Keeping schools safely open
call on states to adopt vaccine requirements for all school employees;
a plan to implement prevention strategies that allow schools to remain open for
safe in-person learning; and
resources for the FDA to support timely review of vaccinations for children
under the age of 12

Increased COVID-19 testing and continuation of mask requirements
continuation of masking requirements on federal property and in airports and
other modes of public transportation; and
expansion of free COVID-19 pharmacy testing and affordable at-home tests.

Protecting our economic recovery
provide long-term, low-cost loans for small businesses through the Small
Business Administrations (SBA), and
reduce the complexity for small businesses to receive Paycheck Protection
Program loan forgiveness.

Improving care for those with COVID-19
increase Department of Defense support to provide clinicians to help hospitals
overburdened by COVID-19 cases, and
increase shipments of and access to free monoclonal antibody treatments to
reduce the risk of hospitalization. 

Given the impact and uncertainty of Biden’s plan, specifically the vaccination 
requirement for employers with 100 or more employees, Bukaty Companies will 
continue to monitor the related issues and provide support on OSHA’s ETS once 
released. 

For additional information, contact your Bukaty benefits consultant at 913.345.0440.



  September 13, 2021 

IRS to lower 2022 ACA affordability rate
Threshold lowers from 9.83% to 9.61% 

The IRS recently issued Revenue Procedure 2021-36, lowering the affordability threshold for 
the 2022 calendar year to 9.61% of household income from the 2021 threshold of 9.83%. This 
percentage is used to determine an individual’s eligibility for a premium tax credit and the 
affordability of employer-sponsored health care coverage. Failure to provide a full-time 
employee with affordable coverage can result in an employer shared responsibility penalty 
under the Affordable Care Act. 

YEAR AFFORDABILITY % MAXIMUM MONTHLY 
CONTRUBTION

PRIOR YEAR FEDERAL 
POVERTY LEVEL (FPL)

2022 9.61% $103.15 $12,880 
2021 9.83% $104.52 $12,760 
2020 9.78% $101.79 $12,490 

For more information, contact your Bukaty benefits consultant at 913.345.0440. 
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News and Information to Better Manage Your Business

On January 13, 2022, the Supreme Court 
ruled in a 6-3 decision that the Occupational 
Safety and Health Administration (OSHA) 
does not have the authority to implement its 
emergency temporary standard (ETS) 
requiring large employers (100-plus 
employees) to ensure their employees are 
vaccinated or undergo weekly testing and 

of the ETS went into effect January 10, and 
the weekly testing of unvaccinated 
employees was set to begin February 9.

The Supreme Court’s decision ended 
months of debate and legal wrangling by 
businesses and states who argued OSHA’s 
efforts to implement mandatory vaccination 
and testing of 84 million Americans was an 
overreach of its authority.

In response, on January 25,2022, OSHA 

announced that it is withdrawing the ETS, 
marking a permanent close on the dispute 
over its legality. This move only withdraws 
the vaccination and testing requirements as 
an enforceable ETS; OSHA is not 
withdrawing the ETS as a proposed rule. 
Their focus will be redirected to creating a 
COVID-19 Healthcare Standard.

The Department of Labor released a set of 
frequently asked questions addressing 
reimbursement for over-the-counter (OTC) 
COVID-19, FDA-approved diagnostic tests 
purchased by individuals with private 
insurance. Effective January 15, 2022, and 
through the remainder of the public health 
emergency, OTC COVID-19 tests can be 
reimbursed through a health plan. 

Health plans are allowed to limit the 
number and frequency of tests covered 
without cost sharing per participant to no 
less than eight tests per 30-day period. 
Health plans cannot limit COVID-19 tests 

ordered by health care providers. 

The DOL guidance allows for reimbursement 
of COVID-19 tests after purchase, but 
incentivizes health plans to provide tests 
without requiring consumers to pay upfront. 
Health plans that implement network 
pharmacies and direct-shipping programs 
that eliminate out-of-pocket costs can limit 
reimbursement of tests from out-of-network 
providers and online retailers to $12. 

found on our website.

Supreme Court blocks OSHA ETS

OTC COVID-19 tests available at no cost for most consumers



2

No Surprises Act – are you ready?
The Consolidated Appropriations Act 

reform affecting health care costs since the 
passage of the Affordable Care Act (ACA). 
One of its most notable components is the 
No Surprises Act. 

Starting January 1, 2022, the new law 
effectively protects consumers from surprise 
medical bills, unless prior consent has been 
given. This includes the elimination of 
balance billing when 

• receiving out-of-network emergency care, 
• receiving certain ancillary services 

provided by out-of-network providers in 
an in-network facility, and

• transported by an air ambulance. 

Group health plans have an obligation to 
educate consumers about their new rights, 
and the Department of Labor has provided a 
model notice to include on each explanation 

the new law.

The No Surprises Act establishes an 
Independent Dispute Resolution (IDR) 
process to resolve payment disputes between 
health plans and providers. Consumers are 
removed from the process, eliminating the 

associated with balance billing.

The Affordable Care Act (ACA) set a 
new standard for medical care and comes 
with a long list of deadlines and 
requirements employers must meet.
Be sure to mark these key dates on your 
calendar to remain compliant in your 
duties and avoid penalties. 

• February 28 – 1094 / 1095 paper form 

or fewer employees
• March 2* – 1095 B & C forms 

distributed to employees
• March 31, 2022 –1094 / 1095 

Employers 
with 250 or more information returns are 
required to submit returns electronically.

• July 31, 2022 – PCORI fee deadline 

*The Internal Revenue service (IRS) 
proposed a rule this past November to 
permanently extend the deadline for 
employee distribution of 1095 forms to 
March 2. Traditionally, this deadline has 
been January 31, and the IRS grants a 
30-day extension each December. 

requirement must distribute individual 
statements to full-time employees 
indicating whether their employer-
sponsored health insurance meets 
requirements set by the ACA.

Keeping up with the never-ending cycle of 
compliance deadlines is an overwhelming 
task. Download our 2022 compliance 
calendar for a printable one-stop shop for 
essential dates. 

ACA deadlines approaching  

Plan receives
bill. 

Plan pays bill within 30 days that is 
acceptable to provider; no IDR needed.

Plan does not pay bill within 30 days 
or amount received is not agreeable 
to provider. Plan and provider have 
30 days to reach agreement.

Plan and provider

entity. Parties have
30 days to reach agreement.

No payment agreement is reached. 
Both parties submit a payment offer 
to the IDR for consideration.
IDR selects one of the
offers. Party whose offer
is not accepted pays the IDR fees. 

process is being initiated after close of 30-day negotiation period. 

Payment agreement is 
reached between both 
parties; no IDR needed.

Payment agreement is
reached and both parties
pay IDR fees.

Navigating the IDR process

Looking for a more detailed 
overview of the IDR process 
or other requirements of the 

consultant and ask about 
our additional resources.
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The basics of business operations
It is no secret that owning 
and operating a business is 
not for the faint of heart. 
Deciding when to buy or 
sell a business is particularly 
daunting. Whether you’re 
seasoned in business 
acquisition or looking to sell 
your own business, consider 
the types of questions 
buyers need to ask before 
making any decisions. 

health of this business?
Best practices suggest 
sellers will compile and 

a business owner is reluctant to provide 

Tidy bookkeeping lends to smoother 
transactions for both seller and buyer. 

What will it take to keep the business 

running? From small startups to large 
employers, keeping a business compliant 
takes time and commitment, especially 
when payroll duties are considered. Utilizing 

functions to experts, business owners have 

more time to focus on 
building the business. 

Can the business 

Utilizing prior years’ 

future growth is a great 

Creating comparative 

idea of where the business 

years.

Bukaty Companies Payroll & 
Accounting services can 
provide you with an 

abundance of tools to support buying and 
selling a business. For everything from 
cloud-based bookkeeping services to custom-
tailored accounting solutions, learn more
about the value-based services we offer, or 
call 913-653-8374 to speak to one of our staff.  

Missouri minimum wage 
increase
Missouri’s 2022 minimum wage is set at 
$11.15, which is an increase from the 
previous year’s limit of $10.30. The 
state’s minimum wage has increased in 
notable increments every year since 
2018. This comes amid a national push 
from some to increase minimum wage 
across the board to $15. The federal 
minimum wage for 2022 stays constant 
from prior years at $7.25.

How do you experience expertise?
We value our client relationships. To read more about how our clients experience our expertise or share your own Bukaty 
experience, visit our site.

The Equal Employment Opportunity 
Commission (EEOC) established that 
COVID-19 could be considered an “actual 
disability” under the Americans with 
Disabilities Act (ADA) in some scenarios. 
This news comes as many individuals fall 
into the category of COVID-19 “long-
haulers”. Long-haulers have symptoms and 
complications from COVID-19 that 
extend well beyond an average illness 

Individuals who experience physically or 
mentally impairing symptoms which 

may qualify for federal disability resources 
and become entitled to certain 
accommodations. For example, an 
individual who has tested positive for 
COVID-19 and consequently develops 
heart palpitations, chest pain, or 
shortness of breath resulting from the 
virus may be substantially limited in their 
functions and qualify for disability 
accommodation. Determination of 

case-by-case basis. 

COVID-19 may qualify as disability under ADA
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2022 compliance corner  

Employers with at least one or more 
employees must post certain Department 
of Labor workplace posters in visible areas 
of common workspaces, typically in the 
breakrooms. Employers who fail to display 
the required posters risk penalties ranging 
from $110 to $10,000. If your current 
posters have been gathering dust, consider 
verifying you are displaying all the latest 
editions. 

Outcomes Research Institute (PCORI) fee 
should take note that the fee for plan years 
ending on or after October 1, 2021, and 
before October 1, 2022, is $2.79. This is an 
increase from the previous year of $2.66. 
To calculate the amount owed, due by July 
31, multiply the fee amount by the average 
number of lives covered under the plan.  

As of January 1, 2022, the standard mileage 
rate for using certain transportation vehicles 
for work use is 58.5 cents per mile. 
Permitted vehicles include include car, van, 
pickup, or panel trucks. This new rate is a 2.5 
cent increase from 2021’s rate of 56 cents. 
Vehicles driven for medical or moving 

Forces members have a standard mileage rate 
of 18 cents per gallon. The standard mileage 
rate for vehicles driven for charitable 
organization purposes is 14 cents. 

traditionally accompany high deductible 
health plans (HDHPs) and are designed to 
provide members a cushion to pay for 
medical and prescription expenses. 

Contributions are deducted from 
employee paychecks each pay period. Each 
year the IRS set limits on how much an 
individual is allowed to contribute.

2022 LIMIT 2021 LIMIT

FSA contribution maximum $2,850 $2,750

Dependent FSA contribution maximum* $2,500 $2,500

Maximum carryover amount $570 $550



 

 
 

 Medical				

 In exchange for Bukaty’s services as outlined throughout the RFP, our 
consulting fee will be $25 PEPM (per employee per month) for those 
employees participating in the medical plan.  We find the PEPM method to be 
a more honest approach to the medical consulting fees as opposed to a 
percentage of premium. With the PEPM approach, the broker does not 
benefit from any potential increase in renewal rates. 

o With 81 employees (assuming all are on the medical plan) this would 
be a monthly consulting fee of $2,025/$24,300 annually 
 

		Ancillary		

 Bukaty Companies will charge a flat 10%of premium for all ancillary benefits 
(dental, vision, STD, accident and other indemnity plan) 

 Flexible Spending Account: Value add	
o Bukaty Companies partners with the TPA NueSynery who will provide 

Topeka Metro the administration of their FSA through our preferred 
partnership at a value add/no cost.	

 EAP Program: Bukaty Companies will work to secure this program free of 
charge for Topeka Metro through the chosen vendor they use.  We charge no 
fee to administer this policy and we will work to get this at no or low cost.	

Employee	Wellness	Program		

 Bukaty Companies will assist with the Employee Wellness Program at no charge	
o Bukaty has an arsenal of proven programs to assist with the needs of Topeka 

Metro.  We will work directly with the HR staff to see what program will best 
fit the needs and culture for Topeka Metro.	

 We will work with selected vendors to secure wellness dollars.  We successfully do 
this on behalf of our clients for their wellness goals/needs.	

Value	Adds	

 Online Enrollment Tool, Employee Navigator	
o Functions: 	

 Connectivity with most payroll vendors	

Exhibit	C	

Pricing	Overview		



 Connectivity with all carriers for integration with new hire 
elections, open enrollment changes, terminations throughout 
the year, etc.	

 Production and filing of IRS forms 1095(b)/(c) (if applicable)	
 FSA administration through the vendor NueSynergy	
 Access to our Human Resources Consulting division 	
 Access to our compliance and regulatory support division (exhibit B) and 

Mary Amundsen on the Bukaty Team page in the RFP 	
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