RidershiE Table Notes

recovered, now down only 39% compared to
2019 and up 78% from May 2020.

e Route #2 shuttle: 2533 rides were provided
by the shuttle, reducing crowding on the fixed

Line 19: Total fixed route rides for June are
down 28% from 2019 and up 20% from May
2020. Ridership in June was comparitive stable,
around 70% from the same time in 2019.

Line 28: Total paratransit ridership for June route bus.

Fixed Route Ridership Change 2019 to 2020 (percent)
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Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

Jun % FY2020 % Jun FY2019 Jun FY2018
2020 Change To Date Change 2019 To Date 2018 To Date
Passengers
Fixed Route
Adult Cash 0 -100.0% 73,642 -31.0% 7,804 106,733 8,848 131,281
24Hr 10 -99.9% 106,125 -25.0% 10,822 141,489 11,864 144,335
Annual 0 -100.0% 5,377 -17.7% 451 6,535 586 6,033
Full Fare Subtotal 10 -99.9% 185,144 -27.3% 19,077 254,757 21,298 281,649
Reduced 0 -100.0% 260,455 -27.5% 30,507 359,108 27,795 333,910
24Hr Reduced 0 -100.0% 156,484 -15.5% 15,920 185,269 12,740 140,610
Reduced Subtotal 0 -100.0% 416,939 -23.4% 46,427 544,377 40,535 474,520
Student 3 -100.0% 117,882 -35.2% 15,067 181,869 13,057 193,393
Student 24Hr 0 -100.0% 4,470 -24.2% 1 5,900 2 5,903
Student Subtotal 3 -100.0% 122,352 -34.8% 15,068 187,769 13,059 199,296
Washburn 1  -100.0% 29,100 -30.3% 2,314 41,753 3,486 53,392
City Employees 6 -94.8% 1,070 822.4% 116 116 112 112
Flex 38 0.0% 404 -48.4% 38 783 6 407
Promotions 1,216 -36.7% 10,766 -60.4% 1,922 27,175 2,062 27,310
Freedom Pass 0 -100.0% 7,071 -11.8% 891 8,021 728 8,714
Other Non-Rev (includes ride-
through) 72,771 320.8% 316,303 73.5% 17,293 182,286 16,576 175,122
Non-Revenue Subtotal 73,987  268.0% 334,140 53.6% 20,106 217,482 19,366 211,146
Total Fixed Route 74,045 -28.1% 1,089,149 -12.7% 103,030 1,246,921 97,750 1,220,410
Paratransit
TMTA Operated 702 -56.9% 18,635 -17.6% 1,630 22,605 1,660 21,754
Ambulatory 14 -75.4% 1,030 -45.3% 57 1,882 119 3,019
Wheelchair 550 -61.8% 16,005 -14.1% 1,441 18,626 1,362 16,643
PCA 138 4.5% 1,600 -23.7% 132 2,097 179 2,092
Taxi Service 1,724 -26.1% 26,135 -8.0% 2,334 28,399 2,274 25,136
Ambulatory 1,215 -43.4% 22,180 -14.1% 2,146 25,817 2,177 23,894
Wheelchair 329 163.2% 2,593 64.8% 125 1,573 0 0
PCA 180 185.7% 1,362 35.0% 63 1,009 97 1,242
Total Paratransit 2,426 -38.8% 44,770 -12.2% 3,964 51,004 3,934 46,890
Revenue Hours
Fixed Route 4,931 -11.5% 61,570 -11.0% 5,575 69,175 5,824 61,439
TMTA Paratransit 310 -57.4% 8,384 -19.3% 728 10,389 746 9,868
Taxi Paratransit 344 -46.2% 6,523 -15.6% 640 7,727 629 6,614
Total Revenue Hours 5,585 -19.5% 76,477 -12.4% 6,943 87,291 7,199 77,921
Revenue Miles
Fixed Route 73,996 1.1% 879,525 -5.2% 73,170 927,732 74,596 897,809
TMTA Paratransit 4,138 -56.8% 116,658 -14.6% 9,571 136,608 10,111 130,742
Taxi Paratransit 6,098 -39.8% 105,500 -11.0% 10,127 118,482 9,945 105,642
Total Revenue Miles 84,232 -9.3% 1,101,682 -6.9% 92,868 1,182,822 94,652 1,134,193
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