RidershiE Table Notes

e Line 19: Total fixed route rides in October
were down from 2019 under 30%.
e Line 28: Total paratransit ridership continues

to maintain month to month above 60% of
Pre-Covid times.

Line 22 and 26: Note CCT discontinued WC
Taxi service midway through October and
those rides were provided by Topeka Metro
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TOPEKA METRO



Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

Oct % FY2020 % Oct FY2019 Oct FY2018
2020 Change To Date Change 2019 To Date 2018 To Date
Passengers
Fixed Route
Adult Cash 0 -100.0% 0 -100.0% 9,822 35,713 10,283 38,809
24Hr 17 -99.9% 36 -99.9% 13,563 52,755 12,599 50,496
Annual 0 -100.0% 0 -100.0% 613 2,248 674 2,646
Full Fare Subtotal 17 -99.9% 36 -100.0% 23,998 90,716 23,556 91,951
Reduced 0 -100.0% 0 -100.0% 35,128 133,850 33,173 125,997
24Hr Reduced 0 -100.0% 0 -100.0% 19,080 74,226 17,393 65,916
Reduced Subtotal 0 -100.0% 0 -100.0% 54,208 208,076 50,566 191,913
Student 7 -100.0% 13 -100.0% 16,334 65,307 17,875 69,235
Student 24Hr 0 -100.0% 0 -100.0% 538 1,571 725 1,754
Student Subtotal 7 -100.0% 13 -100.0% 16,872 66,878 18,600 70,989
Washburn 1 -100.0% 3  -100.0% 4,275 13,780 4,407 13,957
City Employees 3 -98.2% 12 -92.7% 164 164 129 129
Flex 43 22.9% 168 13.5% 35 148 74 188
Promotions 2,528 17957% 7,076 473.9% 14 1,233 743 4,339
Freedom Pass 2 -99.8% 4 -99.9% 900 4,089 827 3,355
Other Non-Rev (includes ride-
through) 79,733  499.9% 286,523 410.8% 13,292 56,089 13,684 54,880
Non-Revenue Subtotal 82,263  479.1% 293,603 378.1% 14,206 61,411 15,254 62,574
Total Fixed Route 82,334 -27.5% 293,835 -33.4% 113,594 441,009 112,457 431,572
Paratransit
TMTA Operated 1,158 -49.7% 3,439 -57.5% 2,303 8,084 2,053 7,078
Ambulatory 72 -41.9% 173 -58.3% 124 415 61 426
Wheelchair 910 -54.6% 2,763 -61.0% 2,005 7,086 1,787 5,988
PCA 176 1.1% 503 -13.7% 174 583 205 664
Taxi Service 2,213 -23.4% 8,314 -21.4% 2,889 10,578 2,490 9,422
Ambulatory 1,846 -29.9% 6,420 -32.7% 2,633 9,546 2,411 9,024
Wheelchair 193 30.4% 1,191 67.5% 148 711 0 0
PCA 174 61.1% 703 119.0% 108 321 79 398
Total Paratransit 3,371 -35.1% 11,753 -37.0% 5,192 18,662 4,543 16,500
Revenue Hours
Fixed Route 4,923 -20.6% 19,237 -18.8% 6,202 23,686 6,203 23,437
TMTA Paratransit 520 -49.4% 1,551 -57.3% 1,027 3,631 938 3,222
Taxi Paratransit 483 -35.6% 1,812 -36.3% 750 2,845 662 2,646
Total Revenue Hours 5,926 -25.7% 22,600 -25.1% 7,979 30,162 7,803 29,305
Revenue Miles
Fixed Route 75,329 -7.0% 295,848 -6.4% 80,984 316,124 80,985 312,918
TMTA Paratransit 6,876 -51.7% 21,072 -57.6% 14,232 49,685 13,158 45,727
Taxi Paratransit 7,749 -34.2% 29,598 -34.2% 11,781 45,008 10,590 42,006
Total Revenue Miles 89,954 -15.9% 346,518 -15.7% 106,997 410,817 104,733 400,651
Speed MPH
Fixed Route 15.3 17.2% 13.1 13.1
TMTA Paratransit 13.2 -4.6% 13.9 14.0
Taxi Paratransit 16.0 2.1% 15.7 16.0
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