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Q1. Page 12, #16 indicates a go-live date of 7/1/22?

Al.  There should not be a go-live date. The establishment of services should be completed in
a timely and efficient manner upon contract award.

Q2.  Reading through the 3.0 Specifications section leads me to believe you are interested in a
turn-key program rather than a software solution - is that correct?

A2.  Metro is only wanting software. (Assuming turnkey means providing vehicles and/or
operators.)

Q3.  Page 12, reference Appendices but there doesn’t seem to be any. Are there 2
Appendices?

A3.  The reference to Appendices on Page 12 is incorrect. There are no appendices for this
RFP.
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