RidershiE Table Notes

e Paratransit Ridership is up at one of its
highest points since March 2020.

* Ridership Report Fixed Route/Paratransit
comparisons are comparing same dates
2021 to 2020 and 2019 in the Total rows

(19, 28). Fixed Route graph below is comparing
same dates 2021 to 2019, Paratransit graph is
comparing to January of 2019.

Fixed Route Ridership Weekly Change 2019 to 2021 (percent)
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TOPEKA METRO




Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2021

Ridership Table

Apr % FY2021 % Apr FY2020 Apr FY2019
2021 Change To Date Change 2020 To Date 2019 To Date
Passengers
Fixed Route
Adult Cash 2,790 #DIV/0! 8,634 -88.3% 0 73,642 8,783 90,602
24Hr 15,248 45,929 -56.7% 0 106,105 11,909 119,266
Annual 0 0 -100.0% 0 5,377 549 5,646
Full Fare Subtotal 18,038 #DIV/0! 54,563 -70.5% 0 185,124 21,241 215,514
Reduced 15,334 #DIV/0! 43,032 -83.5% 0 260,455 34,007 299,591
24Hr Reduced 279 13850.0% 935 -99.4% 2 156,484 17,558 155,844
Reduced Subtotal 15,613  780550.0% 43,967 -89.5% 2 416,939 51,565 455,435
Student 3,321 82925.0% 9,036 -92.3% 4 117,870 16,196 151,042
Student 24Hr 2,858 5,929 32.6% 0 4,470 920 5,469
Student Subtotal 6,179  154375.0% 14,965 -87.8% 4 122,340 17,116 156,511
Washburn 5,301 264950.0% 15,296 -47.4% 2 29,098 4,038 36,071
City Employees 47  2250.0% 185 9150.0% 2 2 116 116
Flex 35 -10.3% 353 8.0% 39 327 85 667
Promotions 3 -99% 13,280 47.0% 220 9,033 162 14,862
Freedom Pass 402 5642.9% 953 -86.5% 7 7,064 750 6,610
Other Non-Rev (includes ride-
through) 6,012 -88.5% 508,944 178.8% 52,228 182,528 14,024 150,390
Non-Revenue Subtotal 6,417 -87.8% 523,177 163.4% 52,455 198,625 14,936 171,862
Total Fixed Route 51,630 -1.7% 652,506 -31.5% 52,502 952,453 108,981 1,036,060
Paratransit
TMTA Operated 1,308 664.9% 9,623 -45.5% 171 17,662 2,121 18,790
Ambulatory 137 4466.7% 919 -9.3% 3 1,013 155 1,691
Wheelchair 1,044 679.1% 7,459 -51.1% 134 15,251 1,753 15,332
PCA 127 273.5% 1,245 -10.9% 34 1,398 213 1,767
Taxi Service 2,280 176.0% 18,959 -18.7% 826 23,316 2,481 22,057
Ambulatory 1,832 249.0% 15,008 -26.0% 525 20,268 2,389 21,187
Wheelchair 182 -20.5% 2,272 14.3% 229 1,988 0 0
PCA 266 269.4% 1,679 58.4% 72 1,060 92 870
Total Paratransit 3,588 259.9% 28,582 -30.3% 997 40,978 4,602 40,847
Revenue Hours
Fixed Route 4,543 -9.7% 45,580 -12.0% 5,029 51,821 5,954 57,646
TMTA Paratransit 563 518.7% 4,569 -42.6% 91 7,956 965 8,694
Taxi Paratransit 499 208.0% 4,128 -30.9% 162 5,976 712 6,367
Total Revenue Hours 5,605 6.1% 54,277 -17.5% 5,282 65,754 7,632 72,707
Revenue Miles
Fixed Route 73,556 0.6% 732,914 -0.4% 73,097 735,692 77,778 773,577
TMTA Paratransit 6,921 473.4% 58,193 -47.6% 1,207 111,021 12,931 114,813
Taxi Paratransit 8,127 184.8% 67,166 -29.7% 2,854 95,493 10,770 97,505
Total Revenue Miles 88,604 14.8% 858,273 -8.9% 77,158 942,206 101,479 985,895
Speed MPH
Fixed Route 16.2 11.4% 14.5 131
TMTA Paratransit 12.3 -7.3% 13.3 13.4
Taxi Paratransit 16.3 -7.6% 17.6 15.1






