RidershiE Table Notes

e Line 19: Total fixed route rides for March are followed a similar, but more severe, downturn
down 26% from 2019. The first week of March than fixed route service, down 22% for the
was flat to 2019, the second was down 15%, the entire month. By the last week of March,
third down 40%, and the last week down 50%. weekly ridership was down 75% from the last

e Llines 22 & 26: Total paratransit ridership week in January 2020.

Total Fixed Route Riders in the Last Week
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TOPEKA METRO



Topeka Metropolitan Transit Authority

Passengers, Hours and Miles
FY2020

Ridership Table

Mar % FY2020 % Mar FY2019 Mar FY2018
2020 Change To Date Change 2019 To Date 2018 To Date
Passengers
Fixed Route
Adult Cash 5,789 -35.8% 73,642 -10.0% 9,017 81,819 11,219 103,279
24Hr 7,685 -36.5% 106,105 -1.2% 12,101 107,357 12,343 109,177
Annual 547 2.8% 5,377 5.5% 532 5,097 517 4,138
Full Fare Subtotal 14,021 -35.2% 185,124 -4.7% 21,650 194,273 24,079 216,594
Reduced 19,451 -38.1% 260,455 -1.9% 31,417 265,584 29,918 251,588
24Hr Reduced 13,914 -18.6% 156,482 13.2% 17,083 138,286 13,834 102,321
Reduced Subtotal 33,365 -31.2% 416,937 3.2% 48,500 403,870 43,752 353,909
Student 4,305 -64.6% 117,866 -12.6% 12,148 134,846 14,191 147,786
Student 24Hr 364 -37.9% 4,470 -1.7% 586 4,549 582 4,889
Student Subtotal 4,669 -63.3% 122,336 -12.2% 12,734 139,395 14,773 152,675
Washburn 1,996 -49.0% 29,096 -9.2% 3,914 32,033 4,255 42,046
City Employees 102 27.5% 1,061 1226.3% 80 80 145 145
Flex 32 -56.2% 288 -50.5% 73 582 24 328
Promotions 1,214 -39.8% 8,813 -40.0% 2,018 14,700 2,354 15,370
Freedom Pass 510 1.8% 7,057 20.4% 501 5,860 899 6,529
Other Non-Rev (includes ride-
through) 19,724 57.7% 130,300 -4.4% 12,506 136,366 13,215 128,157
Non-Revenue Subtotal 21,448 42.7% 146,170 -6.9% 15,025 156,926 16,468 150,056
Total Fixed Route 75,633 -25.8% 901,012 -2.8% 101,896 927,079 103,351 915,608
Paratransit
TMTA Operated 1,537 -31.1% 17,491 4.9% 2,232 16,669 1,926 16,299
Ambulatory 192 -52.0% 1,010 -34.2% 400 1,536 243 2,516
Wheelchair 1,234 -24.7% 15,117 11.3% 1,639 13,579 1,496 12,229
PCA 111 -42.5% 1,364 -12.2% 193 1,554 187 1,554
Taxi Service 1,668 -11.3% 22,490 8.3% 1,881 20,765 2,304 18,213
Ambulatory 1,417 -15.5% 19,743 5.0% 1,676 18,798 2,186 17,307
Wheelchair 152 11.8% 1,759 47.9% 136 1,189 0 0
PCA 99 43.5% 988 27.0% 69 778 118 906
Total Paratransit 3,205 -22.1% 39,981 6.8% 4,113 37,434 4,230 34,512
Revenue Hours
Fixed Route 4,543 -22.0% 46,792 -9.5% 5,824 51,692 5,262 44,877
TMTA Paratransit 766 -23.6% 7,865 1.8% 1,003 7,728 891 7,438
Taxi Paratransit 412 -26.9% 5,814 2.8% 563 5,655 612 4,723
Total Revenue Hours 5,721 -22.6% 60,471 -7.1% 7,390 65,075 6,765 57,038
Revenue Miles
Fixed Route 67,770 -11.3% 662,595 -4.8% 76,377 695,799 78,207 670,157
TMTA Paratransit 9,176 -26.0% 109,814 7.8% 12,395 101,882 11,747 97,759
Taxi Paratransit 6,725 -15.2% 92,639 6.8% 7,932 86,734 9,740 76,288
Total Revenue Miles 83,671 -13.5% 865,048 -2.2% 96,704 884,415 99,694 844,204
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